Business Justification

for the development of new ISO 20022 API resources as 
ISO 20022 financial repository items
A. Name of the request:
Account Validation Plus Name 
B. Submitting organization (s):

Nacha/Afinis
C. Scope of the new development: 
Allows a user to validate an account/routing number status as well as the name associated with the account, The validation is being performed as a precursor to an upcoming payment or credit. Nacha proposes that the API and Payments SEGs be assigned to the evaluation of the candidate ISO 20022 API resource.   

There are two entities in the exchange. One is the organization inquiring whether a specific bank account can accept an automated debit or credit and if the name they provide is associated with that account. The second is the organization responding to the request with information on the status of the account and the name associated with it.
While the API request uses standard ISO 20022 components, the response needed to include new data items that currently do not exist in ISO 20022. The items are as follows: 

ownerNameMatch

Related subfields in Nacha/Afinis API

· surnameMatch

· givenNameMatch

· middleNameMatch

· nameSuffixMatch

Allowed values for each subfield are:

· match

· partial

· no match

The submitting organization sees no reason why these ISO 20022 API resources could not be used by other business domains, entities, and/or processes where an account needs to be validated.

The submitting organization sees no reason why the equivalent ISO 20022 message repository items could not be developed.
See Appendix A – API Resources With Comments
See Appendix B – Full API YAML Swagger Document
D. Purpose of the new development:

Today the process of validating an account and name can range from manually reviewing a check to utilizing an account validation services and timing and cost can vary widely.  Utilizing a standardized API makes the process more efficient and cost-effective.    
E. Community of users and benefits:
1. Benefits/savings: To date, no formal cost/benefit study has been undertaken, but given the manual processes and potentially expensive services being eliminated, it is widely believed to be cost-effective. In addition, the low-value ACH network mandates account validation for specific payment use cases.
2. Adoption scenario: the primary user of this API will be companies utilizing Nacha’s Phixius network. That said, there is no reason why others in the payments industry could not also use this API.

3. Volumes: This API is expected to be in production in the fourth quarter of 2022.  

4. Sponsors and adopters: Nacha and the expanding Phixius user community. 
F. Timing and development:

The API is developed and available today. 
G. Commitments of the submitting organization:
Nacha confirms that it can and will submit to the RA the candidate ISO 20022 API resource models to the RA for compliance review and evaluation. The submission must be compliant with the ISO 20022 Master Rules and include a draft Part 1 of the ISO 20022 Resource Definition Report (RDR), compliant with the template for RDR part 1 as provided by the RA and, optionally, examples of valid and invalid instances of each candidate ISO 20022 API resource. 
Nacha commits to addressing any queries related to the description of the models and ISO 20022 API resources as published by the RA on the ISO 20022 website.
Nacha confirms that it will promptly inform the RA about any changes or more accurate information about the number of candidate ISO 20022 API resources and the timing of their submission to the RA. If Nacha does not submit the candidate ISO 20022 API resources within the timing announced in section F and does not inform the RA beforehand, the business justification may lapse and require the re-submission of a new business justification for approval by the RMG.    
Nacha does not intend to organize any testing of the candidate ISO 20022 API resources as the API is already in production. 
Nacha is committed to undertaking the future maintenance of the ISO 20022 API resources. 
Nacha confirms its knowledge and acceptance of the ISO 20022 Intellectual Property Rights policy for contributing organizations, as follows:
“Organizations that contribute information to be incorporated into the ISO 20022 Repository shall keep any Intellectual Property Rights (IPR) they have on this information. A contributing organization warrants that it has sufficient rights on the contributed information to have it published in the ISO 20022 Repository through the ISO 20022 Registration Authority in accordance with the rules set in ISO 20022. To ascertain a widespread, public and uniform use of the ISO 20022 Repository information, the contributing organization grants third parties a non-exclusive, royalty-free license to use the published information”. 
H. Contact persons:
Richard DuVall rduvall@nacha.org -Nacha

Antero Maenpaa antero.maenpaa@xmldation.com – Nacha

Mark Tiggas mark.tiggas@x9.org - X9

Kathy Levin klevin@nacha.org – Nacha

I. Comments from the RMG members and relevant SEG(s) or SubSEG(s) and disposition of comments by the submitting organisation:

Round 1 Review
Italy (CBI):
We would like to better understand the purpose of this Business Justification as well as in which markets the submitting organizations think it could be applied and how it could impact these markets. We would also like to ask whether there has been an analysis of similar, already adopted experiences, particularly at European level. In this regard we wish to point out that in Europe, several similar initiatives already exist at local level. CBI, for example, already proposes a Name Validation service. Therefore, we are willing to engage with the submitting organizations by sharing our know-how in this area.

Regarding the Business Justification documents, we would recommend introducing the following clarifications, in order to allow further discussion on this topic:

1. The API resources are proposed for standardization for using the Name Validation services only in the context of a payment order. We suggest clarifying the reasons of such requirement. We would prefer to make the payment order optional, allowing also stand-alone Name Validation checks.

2. Considering the other market initiatives which currently make use of similar services, we think it could be useful to discuss which are the main drivers behind the choices of API parameters and structure, described by the YAML Schema attached in the Business Justification. We believe that such a discussion could be extremely important in order to share views with all the market players that are expert in the field, thus creating a more comprehensive standard for the Name Validation service.

3. We suggest to further explain the reasons which led to the choice of adopting custom data structures instead of translating ISO20022 XML structures into the JSON format, as also suggested in the ISO Paper “ISO/TS 23029:2020 ‘Web-service-based application programming interface (WAPI) in financial services’»
Swift:

· Nacha’s request to include in the API request those 4 new data items/subfields (surnameMatch, givenNameMatch,middleNameMatch,nameSuffixMatch) that currently do not exist in ISO 20022, 
is not generic and rather US specific.

· Swift has already developed the Beneficiary Account Verification API (already live today) which is similar but more extended, and re the Name field(s) more generic. I.e. more international, and more adhering to the ISO messages (…). 
Moreover, this API is already used, and is being used more and more, globally.

· Swift proposes to work together with Nacha on a possibility to make a co-submission

Reply from NACHA:
After talks with Swift and CBI regarding their respective Account Validation APIs, it was determined that the APIs/resources were significantly different, and that harmonization would have to occur over time. That being the case, Nacha would like to proceed with BJ as submitted.
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