CHANGE REQUEST
FOR THE UPDATE OF ISO 20022 FINANCIAL REPOSITORY ITEMS

Note: the purpose of this document is to give guidelines to parties who want to introduce a request to change an existing ISO 20022 message(s), or update other items of the ISO 20022 financial repository. Such change requests are subject to the approval of the ISO 20022 Standards Evaluation Group(s) in charge of the related message/item or to the approval of the Technical Support Group (TSG), if the requested change relates to the Business Application Header (BAH). Please consult the iso20022.org website for additional details on the maintenance process. Change requests are to be sent to iso20022ra@iso20022.org. All change requests conforming to this template received by June 1st will be considered for development in the following yearly ISO 20022 maintenance cycle which completes with publication of new message versions in April/May of the following year. 

A. Origin of the request:
A.1 Submitter: 

· CFONB, Comité Français d’Organisation et de Normalisation Bancaires (French Committee for Banking Organisation and Normalisation),
· GUF, Groupement des Utilisateurs de SWIFT en France (French SWIFT Members and Users Group).

A.2 Contact person: person(s) who can be contacted to get additional information on the request (name, e-mail, telephone)
Laurent LAFEUILLADE	laurent.lafeuillade@socgen.com	+33 1 42 14 66 70
Sylvain DAUGE	Sylvain.Dauge@socgen.com	+33 1 58 98 94 16
Rocco ZIRPOLI	Rocco.Zirpoli@caissedesdepots.fr	+33 1 58 50 19 50
A.3 Sponsors: 
French mail institution, “La Poste”, which has written the postal address standard NF Z 10-011, used in France and in French Territories, made available to all users around the world through the UPU.


B. Related messages:
All ISO20022 messages using the Postal Address <PstlAdr> element.

C. Description of the change request:
We are requesting the extension of the length of the BuildingName element to more than 35c.
We ask you for advice on alignment with the length of the Floor element, i.e. 70c.

D. Purpose of the change:
We request to bring closer the lengths of the elements BuildingName (at 35c) and Floor (at 70c). We are looking for consistency between these elements.
The objective of this Change Request is to allow the BuildingName element to be filled by a French postal address, without truncation and thus ensuring its conformity with the French postal standard, while avoiding an induced loss of data.
Failing that, additional information could be filled in the Floor element only, by keeping the BuildingName element unused, but this is not desirable, in order to keep and store this data in its appropriate information category.
E. Urgency of the request:
End November 2022 for a usage in 2023.
F. Business examples:
You will find, herebelow,  the summary of Universal Post Union element description of French addresses and some examples of French addresses, for both physical persons and companies, impacted by this issue.
The Examples illustrate the difficulty to fill, with the Line 2 from the French Postal Standard, the ISO20022 BuildingName element, for both physical persons and companies:

	“Line 2” from French Postal Standard (38c)
	“Building Name” Tag (35c)

	“Zone industrielle de la Ballastrierre”
	“Zone industrielle de la Ballastrier”

	“Résidence des Capucins Bâtiment Quater”
	“Résidence des Capucins Bâtiment Qua”

	“Chez Mme COPPÉ Porte A Bâtiment Cerise”
	“Chez Mme COPPÉ Porte A Bâtiment Cer”
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	Summary Corporate Address

	Level
	ISO20022 tag
	Element description
	DataType
	Universal Post Union (UPU) element description of French addresses
	DataType

	2
	<Dbtr>
	Debtor
	 
	 
	 
	 

	3
	<Nm>
	Name
	 
	 
	corporate name
	 

	3
	<PstlAdr>
	Postal Address
	 
	 
	 
	 

	4
	<Dept>
	Department
	Max70Text
	Line 2
	Unit, addressee
	Max 38

	4
	<SubDept>
	Sub Department
	Max70Text
	
	
	

	4
	<StrtNm>
	Street Name
	Max70Text
	Line 4
	house number and street name (= max 38 characters for the line)
	32

	4
	<BldgNb>
	Building Number
	Max16Text
	 
	
	5+1

	4
	<BldgNm>
	Building Name
	Max35Text
	Line 3
	additional geographical information (this line contains also the "Room" information)
	Max 38

	4
	<Flr>
	Floor
	Max70Text
	
	
	

	4
	<PstBx>
	Post Box
	Max16Text
	Line 5
	PO box  number (this line contains also the "Town Location Name" information)
	Max 38

	4
	<Room>
	Room
	Max70Text
	Line 3
	additional geographical information
==> Refers also to ISO 20022 elements "Building Name" and "Floor"
	 

	4
	<PstCd>
	Post Code
	Max16Text
	Line 6
	postcode and CEDEX delivery office  (= max 38 characters for the line)
	5+1

	4
	<TwnNm>
	Town Name
	Max35Text
	 
	
	32

	4
	<TwnLctnNm>
	Town Location Name
	Max35Text
	Line 5
	locality (only if geographical locality differs from CEDEX delivery office)
==> Refers also to ISO 20022 element "Post Box"
	 

	4
	<DstrctNm>
	District Name
	Max35Text
	 
	Not used in French addresses
	 

	4
	<CtrySubDvsn>
	Country Sub Division
	Max35Text
	 
	Not used in French addresses
	 

	4
	<Ctry>
	Country
	Code2Text
	Line 7
	COUNTRY
	Max 38

	











	Summary Private individual

	Level
	ISO20022 tag
	Element description
	DataType
	Universal Post Union (UPU) element description of French addresses
	DataType

	2
	<Dbtr>
	Debtor
	 
	 
	 
	 

	3
	<Nm>
	Name
	 
	 
	Name
	 

	3
	<PstlAdr>
	Postal Address
	 
	 
	 
	 

	4
	<Dept>
	Department
	Max70Text
	 
	Not used in French addresses of private individuals
	Max 38

	4
	<SubDept>
	Sub Department
	Max70Text
	 
	Not used in French addresses of private individuals
	

	4
	<StrtNm>
	Street Name
	Max70Text
	Line 4
	house number and street name (= max 38 characters for the line)
	32

	4
	<BldgNb>
	Building Number
	Max16Text
	 
	
	5+1

	4
	<BldgNm>
	Building Name
	Max35Text
	Line 3
	additional geographical information
	Max 38

	4
	<Flr>
	Floor
	Max70Text
	Line 2
	additional delivery point information (This line contains also the "Room" information)
	Max 38

	4
	<PstBx>
	Post Box
	Max16Text
	Line 5
	If PO BOX available
	 

	4
	<Room>
	Room
	Max70Text
	Line 2
	additional delivery point information
==> Refers also to ISO 20022 element "Floor"
	Max 38

	4
	<PstCd>
	Post Code
	Max16Text
	Line 6
	postcode and locality (= max 38 characters for the line)
	5+1

	4
	<TwnNm>
	Town Name
	Max35Text
	 
	
	32

	4
	<TwnLctnNm>
	Town Location Name
	Max35Text
	Line 5
	lieu-dit or hamlet name
	Max 38

	4
	<DstrctNm>
	District Name
	Max35Text
	 
	Not used in French addresses
	 

	4
	<CtrySubDvsn>
	Country Sub Division
	Max35Text
	 
	Not used in French addresses
	 

	4
	<Ctry>
	Country
	Code2Text
	Line 7
	PAYS
	Max 38









	ISO code
	Country name
	
	
	
	
	

	FR
	France
	 
	
	
	
	

	
	
	
	
	
	
	

	Example #1: Company 1

	Level
	ISO20022 tag
	Element description
	Universal Post Union (UPU) example
	French postal elements
	Recommended
ISO20022 mapping exemple
	Possible
ISO20022 mapping example

	2
	<Dbtr>
	Debtor
	 
	 
	 
	 

	3
	<Nm>
	Name
	DURAND SA
Service achat
Zone industrielle de la Ballastrierre
22BIS RUE DES FLEURS
BP 40122
33506 LIBOURNE CEDEX
France
	DURAND SA
	DURAND SA
	DURAND SA

	3
	<PstlAdr>
	Postal Address
	
	 
	 
	 

	4
	<Dept>
	Department
	
	Service achat
	 
	Service achat

	4
	<SubDept>
	Sub Department
	
	
	 
	 

	4
	<StrtNm>
	Street Name
	
	22BIS RUE DES FLEURS
	22BIS RUE DES FLEURS
	RUE DES FLEURS

	4
	<BldgNb>
	Building Number
	
	
	 
	22BIS

	4
	<BldgNm>
	Building Name
	
	Zone industrielle de la Ballastrierre
	Zone industrielle de la Ballastrierre
	 

	4
	<Flr>
	Floor
	
	
	
	Zone industrielle de la Ballastrierre

	4
	<PstBx>
	Post Box
	
	BP 40122
	BP 40122
	BP 40122

	4
	<Room>
	Room
	
	 
	 
	 

	4
	<PstCd>
	Post Code
	
	33506 LIBOURNE CEDEX
	33506
	33506

	4
	<TwnNm>
	Town Name
	
	
	LIBOURNE CEDEX
	LIBOURNE CEDEX

	4
	<TwnLctnNm>
	Town Location Name
	
	 
	 
	 

	4
	<DstrctNm>
	District Name
	
	 
	 
	 

	4
	<CtrySubDvsn>
	Country Sub Division
	
	 
	 
	 

	4
	<Ctry>
	Country
	
	France
	France
	France

	






	Example #2: Company 2

	Level
	ISO20022 tag
	Element description
	Universal Post Union element (UPU)
	French postal elements
	Recommended
ISO20022 mapping exemple
	Possible
ISO20022 mapping example

	2
	<Dbtr>
	Debtor
	 
	 
	 
	 

	3
	<Nm>
	Name
	Société DUPONT 
Mademoiselle Lucie MARTIN 
Résidence des Capucins Batiment Quater
56 RUE EMILE ZOLA 
BP 90432 MONTFERRIER SUR LEZ
34092 MONTPELLIER CEDEX 5 
France
	Société DUPONT
	Société DUPONT
	Société DUPONT

	3
	<PstlAdr>
	Postal Address
	
	 
	 
	 

	4
	<Dept>
	Department
	
	Mademoiselle Lucie MARTIN
	Mademoiselle Lucie MARTIN
	Mademoiselle Lucie MARTIN

	4
	<SubDept>
	Sub Department
	
	
	 
	 

	4
	<StrtNm>
	Street Name
	
	56 RUE EMILE ZOLA
	56 RUE EMILE ZOLA
	RUE EMILE ZOLA

	4
	<BldgNb>
	Building Number
	
	
	 
	56

	4
	<BldgNm>
	Building Name
	
	Résidence des Capucins Batiment Quater
	Résidence des Capucins Batiment Quater
	 

	4
	<Flr>
	Floor
	
	
	
	Résidence des Capucins Batiment Quater

	4
	<PstBx>
	Post Box
	
	BP 90432
	BP 90432
	BP 90432

	4
	<Room>
	Room
	
	 
	 
	 

	4
	<PstCd>
	Post Code
	
	34092 MONTPELLIER CEDEX 5 
	34092
	34092

	4
	<TwnNm>
	Town Name
	
	
	MONTPELLIER CEDEX 5 
	MONTPELLIER CEDEX 5 

	4
	<TwnLctnNm>
	Town Location Name
	
	MONTFERRIER SUR LEZ
	MONTFERRIER SUR LEZ
	MONTFERRIER SUR LEZ

	4
	<DstrctNm>
	District Name
	
	 
	 
	 

	4
	<CtrySubDvsn>
	Country Sub Division
	
	 
	 
	 

	4
	<Ctry>
	Country
	
	France
	France
	France

	













	Example #3: Private Individual in residence

	Level
	ISO20022 tag
	Element description
	Universal Post Union element (UPU)
	French postal elements
	Recommended
ISO20022 mapping exemple
	Possible
ISO20022 mapping example

	2
	<Dbtr>
	Debtor
	 
	 
	 
	 

	3
	<Nm>
	Name
	Monsieur Jean DELHOURME
Chez Mme COPPÉ
Porte A Bâtiment Cerise
25 RUE DE L EGLISE
CAUDOS
33380 MIOS
FRANCE
	Monsieur Jean DELHOURME
	Monsieur Jean DELHOURME
	Monsieur Jean DELHOURME

	3
	<PstlAdr>
	Postal Address
	
	 
	 
	 

	4
	<Dept>
	Department
	
	 
	 
	 

	4
	<SubDept>
	Sub Department
	
	 
	 
	 

	4
	<StrtNm>
	Street Name
	
	25 RUE DE L EGLISE
	25 RUE DE L EGLISE
	RUE DE L EGLISE

	4
	<BldgNb>
	Building Number
	
	
	 
	25

	4
	<BldgNm>
	Building Name
	
	Porte A Bâtiment Cerise
	 
	 

	4
	<Flr>
	Floor
	
	 
	Porte A Bâtiment Cerise
	Chez Mme COPPÉ Porte A Bâtiment Cerise

	4
	<PstBx>
	Post Box
	
	 
	 
	 

	4
	<Room>
	Room
	
	Chez Mme COPPÉ
	Chez Mme COPPÉ
	 

	4
	<PstCd>
	Post Code
	
	33380 MIOS
	33380
	33380

	4
	<TwnNm>
	Town Name
	
	
	MIOS
	MIOS

	4
	<TwnLctnNm>
	Town Location Name
	
	CAUDOS
	CAUDOS
	CAUDOS

	4
	<DstrctNm>
	District Name
	
	 
	 
	 

	4
	<CtrySubDvsn>
	Country Sub Division
	
	 
	 
	 

	4
	<Ctry>
	Country
	
	France
	France
	France


G. 
H. SEG/TSG recommendation:
This section is not to be taken care of by the submitter of the change request. It will be completed in due time by the SEG(s) in charge of the related ISO 20022 messages or the TSG for changes related to the BAH. 

	Consider
	X
	Timing

	
	- Next yearly cycle: 2020/2021
(the change will be considered for implementation in the yearly maintenance cycle which starts in 2018 and completes with the publication of new message versions in the spring of 2019)
	

	
	- At the occasion of the next maintenance of the messages
(the change will be considered for implementation, but does not justify maintenance of the messages in its own right – will be pending until more critical change requests are received for the messages)
	

	
	- Urgent unscheduled
(the change justifies an urgent implementation outside of the normal yearly cycle)
	
	

	X
	- Other timing: Agreement by the Payments SEG WG to implement the CR during the 2023/2024 Maintenance cycleAs defined by RA
	



Comments: 
[bookmark: _GoBack]June 2022: Given that the CR impacts almost all the messages, the implementation timing will be defined by the Registration Authority.

As part of the evaluation of this CR the Payments SEG decided in July 2022 to set up a dedicated working group under the Payments SEG to perform an exhaustive review of the requirements for this CR
After extensive analysis and after discussion of other standards bodies, the group agreed that the current structure of ISO 20022 postal address was too narrow, and that these changes were needed. An alignment in the data type for all elements that intend to provide a name was proposed, and there were two data elements that were identified as gaps to be added.
 
The group also agreed that all ISO20022 Payments message definitions using the Postal Address <PstlAdr> element should be considered (typed by PostalAddress24). Impact in other business domains will be considered by the respective SEGs to assess whether the updated postal address will be implemented or not.
 
From an implementation point of view, the group agreed to following changes:
 
Extension of the length of the following elements to 140 characters:
·         StreetName
·         BuildingName
·         TownName
·         TownLocationName
·         DistrictName
This should be done by implementing a Max140Text to replace the current defined length.
 
Addition of the two following new elements:
·         Care of (C/O) optional, defined with a Max140Text datatype. Proposed Definition:  “Address where you can be contacted when you are staying away from your regular address  Used to provide the name of the person at this address.”
·         Unit number optional, defined with a Max16Text datatype. Definition: “Unit number (formerly also called dwelling number) is part of your official address, and indicates which flat in the building you live in.”
 



	Reject
	


Reason for rejection:
