
Maintenance Change Request
for the update of ISO 20022 financial repository items
A. Name of the request:
Proxy Voting Urgent Maintenance 2010
B. Submitting organization:

SWIFT
C. Related messages:
Under this project, all ISO 20022 Proxy Voting messages would be maintained:
MeetingNotificationV03




seev.001.001.03

MeetingCancellationV03




seev.002.001.03

MeetingEntitlementNotificationV03



seev.003.001.03

MeetingInstructionV03




seev.004.001.03

MeetingInstructionCancellationRequestV03


seev.005.001.03
MeetingInstructionStatusV03




seev.006.001.03
MeetingVoteExecutionConfirmationV03


seev.007.001.03
MeetingResultDisseminationV03



seev.008.001.03

D. Commitments of the submitting organization:

SWIFT confirms that it can and will:

· undertake the development of the new version of the candidate ISO 20022 message models that it will submit to the RA for compliance review and evaluation by February 1 at the latest. 

· provide compliant updated Business Process Diagram (activity diagram), Message Flow Diagram (sequence diagram)  and new examples of valid XML instances of each candidate message and other descriptive material that will be used by the RA to generate the full Message Definition Report as soon as the SEG has approved this MCR.
· address any queries related to the description of the new models and messages as published by the RA on the ISO 20022 website.

SWIFT confirms it intends to organize testing of the new version of the messages once the related documentation has been published by the RA. 

The submitting organization confirms its knowledge and acceptance of the ISO 20022 Intellectual Property Rights policy for contributing organizations, as follows.

“Organizations that contribute information to be incorporated into the ISO 20022 Repository shall keep any Intellectual Property Rights (IPR) they have on this information. A contributing organization warrants that it has sufficient rights on the contributed information to have it published in the ISO 20022 Repository through the ISO 20022 Registration Authority in accordance with the rules set in ISO 20022. To ascertain a widespread, public and uniform use of the ISO 20022 Repository information, the contributing organization grants third parties a non-exclusive, royalty-free license to use the published information”. 

E. Contact persons:
Alexandre Kech – SWIFT Standards, Alexandre.kech@swift.com
Jacques Littré – SWIFT Standards, jacques.littre@swift.com
ISO 20022 Proxy Voting Urgent Maintenance 2010

Change Request Overview

4Change request number # 009


9Change request number # 009-02


11Change request number # 009-03


13Change request number # 009-04




Note: to avoid one more maintenance of the Proxy Voting messages at the next yearly maintenance cycle, the submitting organisation is proposing to include in this unscheduled maintenance cycle, the other new business requirements it is aware of, on top of the Austrian  CR 009.
Change request number # 009
CR Title: Add birthdate and register information in Meeting Entitlement 
A. Origin of the request:

A.1 Submitter: 

Requesting Country: 

Austria
Requesting Group: 

AT SMPG
A.2 Contact person: 

Christian Pinetz, 

christian.pinetz@oekb.at, 
++431 53127 2338
Mag. Ursula Svoboda, 
Ursula.svoboda@oekb.at,
++431 53127 2408 

A.3 Sponsors: 

SWIFT Austria GmbH
Michael Formann,

Michael.formann@swift.com

AT SMPG


christian.pinetz@oekb.at, 
++431 53127 2338
B. Related messages:
MeetingEntitlementNotificationV03 (seev.003.001.03).

Since the suggested change of the MeetingEntitlementNotification only adds information to the Account Owner, there seems to be no impact on other messages.
C. Description of the change request:
AT recommends to amend the definition of MeetingEntitlementNotification (MX seev.003.001.03):

Addition of tags

· Date of Birth (for natural persons)

· Register number and register (for legal persons)

within the tags AccountOwner<AcctOwnr>, RightsHolder<RghtsHldr>

e.g.:

AdditionalPartyIdentification


{Or DateOfBirth, Format ISODateTime

Or CompanyIdentification



RegisterNumber, Format max35Text


Register, Format max35Text
D. Purpose of the change:

Forced by the obligation to comply with the EU Shareholder’s Rights Directive the Austrian government passed an amendment to the Austrian Joint Stock Companies Act (AktRÄG 2009, Aktienrechts-Änderungsgesetz 2009), which came into force on Aug. 1st, 2009.

In its §10a the AktRÄG states that the shareholder’s right to vote is based on a proof of entitlement issued by the shareholder’s bank, which has to contain the following information:

1. the name and address or BIC Code of the statement’s issuer

2. the shareholder’s name and address plus

· for natural persons: the date of birth

· for legal persons: the register number and the register

3. the account number

4. the ISIN and the number/amount of shares

5. date and time the statement refers to (record day)

The law also states that the proof of entitlement may be transmitted electronically, if it is delivered via an internationally available, specially secured communication network of credit institutions whose participants can be uniquely identified (e.g. the SWIFT network). Companies have to accept SWIFT messages after Dec. 31st, 2011. Therefore it is especially urgent for SWIFT users concerned with Austrian AGMs that the standard contains all information regulated by law.

E. Urgency of the request:

Because of the legal situation in Austria (see above) this Change Request is of high urgency. The Austrian market prepares for using the Proxy Voting messages and especially the Entitlement Notification starting with February 2010. 

The Change Request was originally addressed to SWIFT on Oct. 30th. On Dec. 3rd we learned that Change Requests have to be addressed directly to ISO.org.

F. Business examples:
See Description of Change Request

G. SEG recommendation:
	Consider
	Y
	Timing

	
	- Next yearly cycle: 2010/2011
(the change will be considered for implementation in the yearly maintenance cycle which starts in 2010 and completes with the publication of new message versions in the spring of 2011)
	
	Priority: 

high 

medium 

low

	
	- At the occasion of the next maintenance of the messages
(the change will be considered for implementation, but does not justify maintenance of the messages in its own right – will be pending until more critical change requests are received for the messages)
	

	
	- Urgent unscheduled
(the change justifies an urgent implementation outside of the normal yearly cycle)
	Y
	

	
	- Other timing:
	


Comments:

1. The SEG understood that the full anticipated schedule for the change should be specified in cases where the change was considered urgent. This should be included as part of the Maintenance Change Request

2. It must be clear that the new fields are optional

3. As the change arises from the EU Shareholder’s Rights Directive, other communities are likely to require the change; such changes should be researched by the submitter and introduced at the next scheduled change

4. It was suggested by a member of the SEG that a date of birth should be a date only, and not a date/time.

H. Impact analysis:
As described in section C above, this change request impacts the AccountOwner <AcctOwnr>  and RightsHolder <RghtsHldr>  elements of the MeetingEntitlement Message at the following message location/paths: 

· MeetingEntitlementNotification/Security/Position/AccountOwner 

· MeetingEntitlementNotification/Security/Position RightHolder.

The current schemas layout is illustrated here below for the 2 elements.
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I. Proposed implementation: 
It is proposed to design the AccountOwner and RightsHolder elements as a sequence of 2 new elements as illustrated below for AccountOwner (same design for RightsHolder): 

· Identification:  mandatory element inheriting from the current AccountOwner and RightHolder design structure and

· AdditionalIdentificationInformation: Optional and non repetitive element designed as a choice between a BirthDate element and a RegistrationIdentification element, this latter one built as a sequence of 2 elements, a mandatory NationalRegistrationNumber element and an optional RegisterName elements both defined as textual element of 35 characters maximum.
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J. Proposed timing:

SWIFT confirms that it can implement the requested change and submit the updated models to the RA by February 1. The timing will then depend on:
- the RA for the generation of the SEG evaluation  documentation (should only take a few days)
- the SEG for the validation of the documentation. This shouldn't take long (two weeks?) since the validation will consist in verifying that the changes described in this MCR, if approved, have been implemented as described.

- the submitting organisation for the update of the examples of valid XML instances of each candidate message and other descriptive material that will be used by the RA to generate the final documentation. This could be prepared in parallel to the SEG validation.

- the RA for the registration and publication of the messages on the website.  
K. Final decision of the SEG:
This section is not to be taken care of by the submitting organization. It will be completed in due time by the SEG in charge of the related ISO 20022 messages.
	Approve
	YES


Comments:

1) In the user manual, please clarify/expand the definition of the

fields a) registration number and b) register name.  Additionally, The

SEG agreed to remove "national" from the field title which was

originally "National Registration Number".  The title was modified to

provide additional flexibility in the event of a non-national register.

2) With the removal of "national" from the field title, we may wish at a

later point to require the "register name" field, which is currently an

optional field.  This should be considered at the next regular

maintenance.
	Reject
	


Reason for rejection:

Change request number # 009-02
CR Title: Add message extension 
A. Origin of the request:

A.1 Submitter: 

SWIFT
A.2 Contact persons: 

Alex Kech

alexandre.kech@swift.com
+32 2 655 3942
Jacques Littré

jacques.littre@swift.com
+32 2 655 4335

B. Related messages:
All 8 proxy messages
C. Description of the change request:
Add an optional repeatable message extension component at the end of each message.
D. Purpose of the change:

1. Avoid problems similar to the issue raised in CR 009 and allow Institutions to cope with new communication requirements for which a solution must be provided before the next yearly message maintenance (typically market changes). 
The use of the extension mechanism is intended to be a temporary bridge between the discovery of missing data in the message definition and the next yearly maintenance.
2. Align the proxy voting message extension capabilities with most of the existing ISO 20022 securities messages that also contain an extension component. 

E. Urgency of the request:

Unique opportunity to implement this change in order to mitigate the risk of having potentially a flurry of other urgent market specific requirements that would each require an urgent unscheduled maintenance before the normal yearly maintenance cycle and lead to a multiplication of message versions to be implemented by the whole community of users.  
F. Business examples:
The Austrian requirement expressed in CR 009 could have been supported with the extension mechanism if it had been present in the messages, without impacting the rest of the community of users. Instead of triggering an urgent unscheduled maintenance, this change could then have been processed through the normal yearly maintenance cycle.
H. Impact analysis:
All messages are impacted but in a very limited way since the additional Extension2 component is optional and added at the very end of the message only. It does not impact at all the initial message structure and the change is transparent when the extension is not used.  
I. Proposed implementation: 
 The same design as the one used for the Extension component in the other securities messages like Corporate Actions and Securities and Settlement messages i.e. add the optional and repeatable Extension2 message component at the end of the message as illustrated below for MeetingEntitlement.
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J. Proposed timing:

The submitting organization confirms that it can implement this change at the same time as CR 009.
K. Final decision of the SEG:
This section is not to be taken care of by the submitting organization. It will be completed in due time by the SEG in charge of the related ISO 20022 messages.
	Approve
	YES


Comments:

	Reject
	


Reason for rejection:

Change request number # 009-03
CR Title: Add Disclaimer element to MeetingNotification 
A. Origin of the request:

A.1 Submitter: 

SWIFT

A.2 Contact person: 

Alex Kech

alexandre.kech@swift.com
+32 2 655 3942
Jacques Littré

jacques.littre@swift.com
+32 2 655 4335
A.3 Sponsors: 

EU Joint Working Group on General Meeting (JWGGM) – Giovannini Barrier 3 - Market Standards for General Meetings 
European Issuers - Dorien Fransens
dorien.fransens@europeanissuers.eu

B. Related messages:
MeetingNotificationV03
(seev.001.001.03)
C. Description of the change request:
Add an optional narrative element “Disclaimer” in the MeetingNotification message. 
D. Purpose of the change:

The purpose is to carry a specific Issuer’s disclaimer notice on the meeting announcement information.
E. Urgency of the request:

This narrative element is mandated by the EU Joint Working Group on General Meeting (JWGGM) in their Market Standards for General Meetings endorsed in November 2009.
F. Business examples:
The disclaimer would typically read “Important notice: This meeting notice highlights some key elements of the full convocation that can be consulted on the issuer’s website.” as required by the Market Standards for General Meetings document.
H.  Impact analysis:
This change only impacts the MeetingNotification message.  
I. Proposed implementation: 
It is proposed to mimic the design used in the Corporate Action message for additional information like “Disclaimer”, therefore as illustrated below, it is proposed to add at the top of the message an optional non repeatable AdditionalInformation element which is composed of an optional repeatable Disclaimer elements of Type Max350Text. 
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J. Proposed timing:

The submitting organization confirms that it can implement this change at the same time as CR 009.
K. Final decision of the SEG:
This section is not to be taken care of by the submitting organization. It will be completed in due time by the SEG in charge of the related ISO 20022 messages.
	Approve
	YES


Comments:

	Reject
	


Reason for rejection:

Change request number # 009-04
CR Title: Allow for multiple voting methods in MeetingNotification 
A. Origin of the request:

A.1 Submitter: 

SWIFT
A.2 Contact person: 

Alex Kech

alexandre.kech@swift.com
+32 2 655 3942
Jacques Littré

jacques.littre@swift.com
+32 2 655 4335
B. Related messages:
MeetingNotificationV03
(seev.001.001.03)
C. Description of the change request:
Allow the VoteMethod sequence elements in the Vote sequence to be repeatable.
D. Purpose of the change:

Design error correction. It should be possible to specify in VoteMethods, for each possible communication method (ie, telephone, mail, e-mail), more than one telephone number or mail address or e-mail address.  
E. Urgency of the request:

Unique opportunity to correct this error in an element that might be frequently used. 
F. Business examples:
For instance, if several telephone numbers are available for the vote, it should be possible to mention them all in the message. 
H. Impact analysis:
The impact is only limited to the MeetingNotification message and is very minor as it results only into changing the multiplicity of 4 elements from [0..1] to [0..5] at the following message location/path: MeetingNotification/Vote/VoteMethods
I. Proposed implementation: 
 Changing the multiplicity of the existing VoteMethods elements into [0..5] as illustrated below:
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J. Proposed timing:

The submitting organization confirms that it can implement this change at the same time as CR 009.
K. Final decision of the SEG:
This section is not to be taken care of by the submitting organization. It will be completed in due time by the SEG in charge of the related ISO 20022 messages.
	Approve
	YES


Comments:

	Reject
	


Reason for rejection:
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