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Maintenance Change Request (MCR)
for the update of UNIFI (ISO 20022) financial repository items

A. Name of the request:

Exceptions & Investigations Maintenance 2009
B. Submitting organization:

SWIFT SCRL

Avenue Adele, 1 – 1310 La Hulpe - Belgium

Standards Department.

C. Scope of the maintenance change request:

This MCR relates to the Payments Exceptions & Investigations (E&I) messages registered and published on the ISO 20022 website on 11 August 2006.  A series of change requests are detailed in appendix. They come from users from the bank-to-bank space as well as the corporate-to-bank space.  The latter group of users become more involved as SWIFT begins to roll out these messages to non financial institutions.

All 14 UNIFI messages are affected by these changes:

	RequestToModifyPayment 
	camt.007.002.01

	RequestToCancelPayment
	camt.008.002.01

	UnableToApply
	camt.026.001.01

	ClaimNonReceipt
	camt.027.001.01

	AdditionalPaymentInformation
	camt.028.001.01

	ResolutionOfInvestigation
	camt.029.001.01

	NotificationOfCaseAssignment
	camt.030.001.01

	RejectCaseAssignment
	camt.031.001.01

	CancelCaseAssignment
	camt.032.001.01

	RequestForDuplicateInstruction
	camt.033.001.01

	DebitAuthorisationResponse
	camt.036.001.01

	DebitAuthorisationRequest
	camt.037.001.01

	CaseStatusReportRequest 
	camt.038.001.01

	CaseStatusReport
	camt.039.001.01


After the approval of the first version of the E&I messages, SWIFT released an intermediate version in November 2006.  This intermediate version was to accommodate some small changes requested by the pilot users but was not submitted to ISO.  This MCR therefore includes the changes related to this intermediate version as well as further changes requested since then.
Furthermore, this MCR also includes changes resulting from the 'harmonisation exer​cise' aiming at aligning the E&I messages with the other UNIFI payments messages, namely the ‘pain’, ‘pacs’ and bank-to-customer cash management (‘camt’) messages.

D. Purpose of the maintenance:

The purpose of the maintenance is twofold.  Firstly, it is to address the functional gaps identified by the users.  Secondly, it is to 'harmonise' the E&I messages with the other UNIFI payments messages.  The harmonisation exercise aims at:

· Identifying and resolving message overlaps and determining the most suitable single message to perform the business function;

· Reviewing structures of messages across payments business areas and identify​ing any potential to use a common structure;

· Identifying and removing discrepancies in messages, components and element definitions;

· Ensuring that data types are used in a consistent way across all messages.

E. Community of users:

The intended community of users remains unchanged.  The upgraded messages will better serve all users of the end-to-end payment processing lifecycle from the cus​tomer initiating the payment to the final beneficiary.  Specifically the E&I mes​sages serve:

(1) the payment operations department of financial institutions and corporates, which becomes more efficient in identifying and solving problems in a much cheaper and more timely fashion

(2) the reconciliation department which benefits from the potential to automate the investigation process
(3) customer facing functions in financial institutions that may concentrate on value added activities and improve customer service.

As a result of the harmonisation exercise, the implementation of the messages will be easier for UNIFI users since the E&I messages will be fully aligned with the other UNIFI payments messages. 
45 financial institutions have signed up for the SWIFTNet E&I service and 10 of them are expected to go live by the end of 2008.  This take-up rate is expected to rise with improvements that better address the change requests of the user community.
F. Timing and development:
This project started at the beginning of 2008.  After carrying out some preliminary analyses, the results were discussed with the E&I user communities in a series of round table discussions. With their feedback, a detailed logical analysis was carried out and the results were contained in a report that was sent out in May 2008 to the E&I user communities.

The SWIFT E&I MBVG (maintenance business validation group composed of banks, corpo​rates and vendors) validated the change requests during a meeting held in June 2008 and provided their recommendations as documented in this document which is submitted to the approval of the Payments SEG.
It is expected that the Payments SEG will review and sign-off the changes requested in this Maintenance Change Request at the face-to-face meeting on 23-25 September 2008. 

In November 2008, the reports reflecting the outcome of the face-to-face meeting will be submitted to the Payments SEG. Upon approval of the SEG recommendations by the RMG, the new version of the message models will be submitted to the RA for compliance checking and generation of the new Message Definition Report and schemas for the final SEG evaluation. 

It is expected that the Payments SEG will approve the new version of the messages by the end of the year and that the RA will publish them on the ISO 20022 website by March 2009. 
Respecting this timeline is crucial to be able to synchronize the publication of the 2009 release of all ISO 20022 Payments related messages. 

G. Commitments of the submitting organization:

SWIFT SCRL confirms that it can and will:

· Undertake the development of the new candidate UNIFI UML business models and message models that will be submitted to the RA for compliance re​view and evaluation. The submission will include new Business Process Dia​gram (activity diagram), Message Flow Diagram (sequence diagram) and Mes​sage Definition Diagram (class diagram), new examples of valid XML in​stances of each candidate messages and the updates required to the descriptive ma​terial that will be used by the RA to generate the new Message Definition Re​port
· Organize the testing and implementation of the new message set on SWIFTNet 

· Address any queries related to the description of the models and messages as published by the RA on the UNIFI website. 

SWIFT SCRL confirms its knowledge and acceptance of the UNIFI Intellectual Prop​erty Rights policy for contributing organizations, as follows: 

“Organizations that contribute information to be incorporated into the ISO 20022 Repository shall keep any Intellectual Property Rights (IPR) they have on this informa​tion. contributing organization warrants that it has sufficient rights on the con​tributed information to have it published in the ISO 20022 Repository through the ISO 20022 Registration Authority in accordance with the rules set in ISO 20022. To ascertain a widespread, public and uniform use of the ISO 20022 Repository information, the contributing organization grants third parties a non-exclusive, royalty-free licence to use the published information”.

H. Contact persons:

· Mr. Vincent Kuntz, SWIFT Standards Department (vincent.kuntz@swift.com)

· Mr. Carlo Palmers, SWIFT Standards Department (carlo.palmers@swift.com) 
Annex
List of change requests
3Change request number CR E&I-01


3Change request number CR E&I-02


3Change request number CR E&I-03


3Change request number CR E&I-04


3Change request number CR E&I-05


3Change request number CR E&I-06


3Change request number CR E&I-07


3Change request number CR E&I-08


3Change request number CR E&I-09


3Change request number CR E&I-10


3Change request number CR E&I-11


3Change request number CR E&I-12


3Change request number CR E&I-13


3Change request number CR E&I-14


3Change request number CR E&I-15



Change request number CR E&I-01
I. Related messages:

	RequestToModifyPayment
	(camt.007.002.01)

	RequestToCancelPayment 
	(camt.008.002.01)

	UnableToApply
	(camt.026.001.01)

	ClaimNonReceipt
	(camt.027.001.01)

	AdditionalPaymentInformation
	(camt.028.001.01)

	DebitAuthorisationRequest
	(camt.036.001.01)


J. Nature of the change:

This request aims to improve the underlying referencing of an E&I message.  It en​tails several changes to the Undrlyg block.

(1) The referencing to the original or underlying payment will be extended by adding the attribute “Delivery channel”, “Message type” and “Send date”.
(2) The element AssgneInstrId (Assignee Instruction Identification) will be re​moved.
(3) The elements CcyAmt (currency amount) will be expanded into a choice be​tween “Requested Execution Amount” and “Interbank Settlement Amount”.

(4) The element ValDt (value-date) will be expanded into a choice between “Re​quired execution date” and “Interbank settlement date”.
Note: Items (2), (3) and (4) have already been implemented by SWIFT in the 2006 intermediate version, following the feedback from pilot users.
K. Business rationale:

The business rationale for each of the above is as follows:

(1) The current AssignerInstrId (equivalent to field 20 of an MT103) is not suffi​cient.  Related payments are tracked down by the send-date, the channel which they come in and the types of messages they are transmitted in.  The speci​fication of the related payment should mirror the current operation.
(2) This is redundant with the AssignerInstrId.
(3) It is unclear whether the CcyAmt refers to the instructed amount or the inter​bank settlement amount.  Providing the choice will eliminate this ambiguity.
(4) Using the same argument as (3), the value date will be split into “Required execution date” and “Interbank settlement date”.

L. Message design impact if the change is accepted:

This is the current version of the ISO 20022 schema.
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The figure below shows the schema designed by SWIFT in 2006 after implementation of changes (2), (3) and (4).
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On top of these already implemented changes, two optional elements Original Creation Date Time and the Original Message Delivery Channel (Max35Text) will be added to cover the new “Delivery channel” and “Send date” attributes described in item (1). 
Note: The harmonisation will require additional changes to allow for the full identification of a credit transfer and a direct debit transaction (i.e. Original Message Identification, Original Payment Information Identification, Original End-To-End Identification and Original Transaction Identification at minimum).  
M. Recommendation from the SEG:
This section is to be taken care of by the Payments SEG which had approved the existing version of the messages.
	Approve
	X


Comments: 

Underlying structure will have to be aligned with the Payments messages structure and components.
Opinion on the urgency of the request and proposed timing for publication of new ver​sion: 

To be aligned with the release of the Payments maintenance.

	Reject
	


Reason for rejection:

N. RMG decision:

This section will be completed in due time by the RMG secretariat.

	Approve
	


Comments:

	Reject
	


Reason:
Change request number CR E&I-02
O. Related messages:

	UnableToApply
	(camt.026.001.01)


P. Nature of the change:

The change is to add eight codes related to AML (anti-money laundering).  These codes, as listed in the table below, are to be used by an instructed party in the UnableToApply message to the instructing party to indicate that the instruction cannot be processed because it does not have sufficient details about the debtor or creditor ac​cording to the AML recommendations.

	
	Code
	Code name
	Definition

	1
	MM25
	Pending Execution Debtor Account Or Identification Requested
	Payment is pending execution. For reasons of regulatory requirements we request further information on the account number or unique identification of the debtor. 

	2
	MM26
	Pending Execution Debtor Name Or Address Requested
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Payment is pending execution. For reasons of regulatory requirements we request further information on the name and/or address of the debtor. 

	3
	MM27
	Payment Executed Debtor Account Or Identification Requested
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Payment has been executed. For reasons of regulatory requirements we request further information on the account number or unique identification of the debtor. 

	4
	MM28
	Pending Execution Debtor Name Or Address Requested
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Payment has been executed. For reasons of regulatory requirements we request further information on the name and/or address of the debtor. 

	5
	MM29
	Pending Execution Creditor Account Or Identification Requested
	Payment is pending execution. For reasons of regulatory requirements we request further information on the account number or unique identification of the creditor. 

	6
	MM30
	Pending Execution Creditor Name Or Address Requested
	Payment is pending execution. For reasons of regulatory requirements we request further information on the name and/or address of the creditor. 

	7
	MM31
	Payment Executed Creditor Account Or Identification Requested
	Payment has been executed. For reasons of regulatory requirements we request further information on the account number or unique identification of the creditor. 

	8
	MM32
	Payment Executed Creditor Name Or Address Requested
	Payment has been executed. For reasons of regulatory requirements we request further information on the name and/or address of the creditor. 


As those eight codes can also be used in non-AML related investigations, no reference to AML is proposed in the definition of the codes, and a new optional indicator is proposed to be added to explicitly indicate that the request is an AML investigation, when required: AMLRequestIndicator (True/False).

Q. Business rationale:

The addition of these eight codes will allow E&I messages to respond to the AML initiative.

R. Message design impact if the change is accepted:

The new codes will be added to the code list used in the MissingInformation element of the UnableToApply message.
The AMLRequestIndicator will be added as a new optional element of the MissingOrIncorrectInformation block.
S. Recommendation from the SEG:
This section is to be taken care of by the Payments SEG which had approved the existing version of the messages.
	Approve
	X


Comments: 

One comment to reject: UnableToApply is not the right message to use to forward this information.

Opinion on the urgency of the request and proposed timing for publication of new ver​sion: 

To be aligned with the release of the Payments maintenance.

	Reject
	


Reason for rejection:

T. RMG decision:

This section will be completed in due time by the RMG secretariat.

	Approve
	


Comments:

	Reject
	


Reason:
Change request number CR E&I-03
U. Related messages:

	ResolutionOfInvestigation
	camt.029.001.01


V. Nature of the change:

Below are changes that are aimed to improve the ResolutionOfInvestigation mes​sage.
(1) The multiplicity of the element Sts (Status) is proposed to be changed from optional to mandatory.

(2) A component is proposed to be added to indicate the date of the funds to be returned in case of cancellation or lowering of the payable amount.  This com​ponent is proposed to be called RtnInf (Return Information) and contain the elements IntrBkSttlmDt (Interbank settlement date), RtrdIntrBkSettlmAmt (Returned inter​bank settlement amount) and ClrChanl (Clearing Channel).
(3) The status code ACDA ('Accepted debit authorisation') and IPYI ('Payment in​struction initiated') are to be removed from the InvestigationExecutionConfirma​tion1Code list.

(4) The new status codes MWFW ('Modification will follow'), UWFW ('Unable to apply will follow'), RWFW ('ClaimNonReceipt will follow') are to be added to the existing InvestigationExecutionConfirmation1Code list.
W. Business rationale:

The business rationale of each of the above changes is given below.

(1) A ResolutionOfInvestigation message must have a status.  Without it this mes​sage would be useless.

(2) The reason for the RtnInf will allow the requester to know how and when the funds will be returned when a request to cancel a payment is successfully car​ried out.

(3) ACDA – This is considered redundant.  A DebitAuthorisationRequest is the consequence of payment modification request (lowering the amount payable) or a cancellation request.  If the creditor accepts the debit authorisation re​quest, then the resolution that the account servicer has to report upstream is MODI (Modified as per request) in case of a modification request, or CNCL (Cancelled as per request) in case of a cancellation request.
IPYI – This code is considered redundant.  The code IPAY ('Payment initiated') is sufficient.
(4) Two new codes, MWFW and UWFW are to be added to support “cascading workflows”.  A cascading workflow is one which kicks off another work​flow.  For example, an UnableToApply, coming from the instructed party, can prompt the debtor to resolve the problem by raising a RequestToModifyPay​ment.  It has been recommended that, for the sake of clarity, the debtor should first send a ResolutionOfInvestigation before raising a sec​ond workflow.  This ResolutionOfInvestigation should use the code MWFW, CWFW or UWFW in the Sts/Conf element.  (CWFW, “Cancellation will fol​low”, already exists.)
X. Message design impact if the change is accepted:

The Sts block will now be mandatory, as described in point (1) above.
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The RtnInf, component described in point (2) above, will be added as a building block of the message with the following structure.
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The InvestigationExecutionConfirmation1Code list will have two new codes de​tailed below.

	Code
	Code Name
	Definition

	MWFW
	ModificationWillFollow
	Used when the payment will be modi​fied to solve an investigation case.

	UWFW
	UnableToApplyWillFollow
	Used when sender wants to respond to an assignment with an Unable To Ap​ply workflow.


Note1: This change has already been implemented by SWIFT in the 2006 intermediate version, following the feedback from pilot users.

Note2: The ResolutionOfInvestigation will also be impacted by the decisions to be taken on the functional alignment of the RequestToCancelPayment, to allow for the responses of multiple cancellations. Details of those changes are part of the Payments 2009 Maintenance Change Request proposal and may only be finalised once the changes to the RequestToCancelPayment have been decided.  

Y. Recommendation from the SEG:
This section is to be taken care of by the Payments SEG which had approved the existing version of the messages.
	Approve
	X


Comments: 

See decisions on restructuring of the ResolutionOfInvestigation message following the harmonisation in CR 015.

Opinion on the urgency of the request and proposed timing for publication of new ver​sion: 

To be aligned with the release of the Payments maintenance.

	Reject
	


Reason for rejection:

Z. RMG decision:

This section will be completed in due time by the RMG secretariat.

	Approve
	


Comments:

	Reject
	


Reason:
Change request number CR E&I-04
AA. Related messages:

	RejectCaseAssignment
	camt.031.001.01


AB. Nature of the change:

The new rejection code PCOR ('Payment cancelled or rejected') is proposed to replace the two existing codes RJCT ('Payment rejected') and CNCL ('Payment cancelled').
AC. Business rationale:

The distinction between the RJCT and CNCL is considered not relevant in an E&I sce​nario.  It is proposed to create a new code to cater for both rejected and can​celled payments.  
AD. Message design impact if the change is accepted:

The CaseAssignmentRejection1Code list will lose the RJCT and CNCL codes.  It will have the additional code as detailed below.
	Code
	Code Name
	Definition

	PCOR
	PaymentPreviouslyCancelledOrRejected
	Used when the payment in​struction has previously been cancelled or re​jected.


Note: This change has already been implemented by SWIFT in the 2006 intermediate version, following the feedback from pilot users.
AE. Recommendation from the SEG:
This section is to be taken care of by the Payments SEG which had approved the existing version of the messages.
	Approve
	X


Comments: 

We don’t understand why it would be necessary to amalgamate the two requests (cancelled and rejected). However, this change has been requested upon feedback for the early adopters that the differentiation is not required when a CaseAssignment is rejected, not to misunderstand with the rejection of the transaction.
Opinion on the urgency of the request and proposed timing for publication of new ver​sion: 

To be aligned with the release of the Payments maintenance.

	Reject
	


Reason for rejection:

AF. RMG decision:

This section will be completed in due time by the RMG secretariat.

	Approve
	


Comments:

	Reject
	


Reason:
Change request number CR E&I-05
AG. Related messages:

	CaseStatusReport 
	camt.039.001.01


AH. Nature of the change:

Codes used in the CaseSts element are proposed to be revised:
(1) The five-letter code CLOSE will be corrected to the four-letter code CLSD in line with the ISO 20022 size for codes.

(2) A new code ODUE ('Overdue') will be added to indicate that the case has been pending for too long without any results. 

AI. Business rationale:

Today, it is assumed that an assignee will respond with a resolution or a status within a ‘reasonable’ time.  In the event of an idle agent, the original case assigner can only keep sending CaseStatusReportRequests with the hope that this would pro​duce some results.  However this cannot be guaranteed and some fallback proce​dures are necessary to cope with a situation where the assignee does not respond at all.
AJ. Message design impact if the change is accepted:

The code ODUE (Overdue) will be added to the CaseStatus1Code list as detailed be​low. 
	Code
	Code Name
	Definition

	ODUE
	Overdue
	Investigation is taking too long.


The procedure for handling overdue investigations will be described in the usage rules as follows:

If an assigner does not get any response to a status report request, the assigner may put the case into an ODUE (overdue) state. This means that the agent from now on will follow up the investigation manually and outside the normal auto​mated process. It is envisaged that the case will be escalated to the relevant relation​ship manager for follow-up actions.

An agent may put a case into ODUE status if the investigation has taken longer than considered reasonable. Agents decide individually for themselves what a reason​able length of time is between opening a case and reaching a resolution.

When an agent puts a case into the ODUE state, it is not required to inform other par​ties in the investigation chain. If the case has been assigned to it by another party, this assigner may find out only when it asks for a status. It is up to individu​als to handle their case files the way they want.

Once a resolution is found a ResolutionOfInvestigation can be sent out. The case status can then move from the ODUE to the CLSD state.

Note: This change has already been implemented by SWIFT in the 2006 intermediate version, following the feedback from pilot users.
AK. Recommendation from the SEG:
This section is to be taken care of by the Payments SEG which had approved the existing version of the messages.
	Approve
	X


Comments: 

No comment.
Opinion on the urgency of the request and proposed timing for publication of new ver​sion: 

To be aligned with the release of the Payments maintenance.

	Reject
	


Reason for rejection:

AL. RMG decision:

This section will be completed in due time by the RMG secretariat.

	Approve
	


Comments:

	Reject
	


Reason:
Change request number CR E&I-06
AM. Related messages:
	UnableToApply
	camt.026.001.01

	ResolutionOfInvestigation
	camt.029.001.01

	RejectCaseAssignment
	camt.031.001.01


AN. Nature of the change:

Allow the debtor to raise an UnableToApply to enquire about debit entries and charges.  Typically the queries are: “What is this debited/credited amount?”, “Why did I not get the full amount?” and “Explain the charges please?".
At present, only an instructed party is expected to use UnableToApply.  This should be extended to the debtor.
AO. Business rationale:
Up until now this workflow is only used by an in​structed agent to indicate difficulties in processing a pay​ment or by the creditor to indicate problem in reconcil​ing a credit entry.

The request is to extend this function to the debtor, to al​low the debtor to query related to one of the following problems.

· In the statement, there is a debit entry with a debit amount that does not match the payment instruction;

· In the statement, there is a debit entry that cannot be reconciled;

· In the statement, there is a charge item that is unexpected or that is too high.
· In the statement, there is an entry for which the payment purpose is unknown.
AP. Message design impact if the change is accepted:
This request brings the following changes:

· The usage rules will have to be modified to allow the debtor to raise an UnableToApply (which is currently not allowed).

· The UnableToApply message has to be modified to allow it to identify the the statement and the related payment entries only.
· The response to the UnableToApply, i.e. ResolutionOfInvestigation, has to be enhanced to enable it to provide the necessary answers to statement related que​ries.

For that reason, we will need to add 3 new codes to enable the investigation on those items:

· IncorrectEntryAmount

· ExplainCharges

· InsufficientPaymentPurpose

On top of those additional codes, the references to the statement, in which the entry appears, need to be added to the UnableToApply.
For the response, changes are made to the ResolutionOfInvestigation.  The final structure of the ResolutionOfInvestigation will take into account those requirements, once the functional alignment for the RequestToCancelPayment message has been defined during the Payments Maintenance meeting.

The statements related block of the ResolutionOfInvestigation will have three elements as illustrated be​low:

· Response – Giving the re​sponse code (see below)
· ChargeDetails – Giving details of the charges

· CorrectDebitOrCredit – The final amount in the debit or credit if the original value was wrong

Statement Query Response Codes:

The possible responses to a statement related query are given below.

1. With reference to your request to clarify the debit/credit entry, we did not find any errors.

2. With reference to your request to clarify the debit/credit entry, we confirm that the entry was an error and we will adjust you account as indicated.

3. With reference to your request to clarify the debit/credit entry, we confirm that the differ​ence in amounts is due to charges.  Details of our charges are given here.

4. With reference to your request to clarify the purpose, we provide details on the purpose of the payment entry in the statement.

The proposed new codes for the above four items are as follows:

	Code (provi​sional)
	Code name
	Definition

	SMTC
	StatementEntryCorrect 
	Entry is correct: we did not find any error in the debit/credit entry.

	SMTI
	StatementEntryIncorrect
	Entry incorrect, correction will follow: The debit/credit entry was an error and we will credit your account as indicated.

	CHRG
	ChargesDetailsProvided
	Charges explained here: the difference in the debit/credit entry is due to charges.  We have enclosed the details of our charges

	PURP
	PurposeClarified
	Purpose explained here: details of the purpose enclosed in response.


AQ. Recommendation from the SEG:
This section is to be taken care of by the Payments SEG which had approved the existing version of the messages.
	Approve
	X


Comments: 

One comment received: rejected as “UnableToApply” is not the right message for requesting information on the charges or on the amount.
However the scope of the UnableToApply has been defined to allow for the investigation on insufficient information received in the message.
Opinion on the urgency of the request and proposed timing for publication of new ver​sion: 

To be aligned with the release of the Payments maintenance.

	Reject
	


Reason for rejection:

AR. RMG decision:

This section will be completed in due time by the RMG secretariat.

	Approve
	


Comments:

	Reject
	


Reason:
Change request number CR E&I-07
AS. Related messages:
All 14 E&I messages are impacted.
	AdditionalPaymentInformation
	camt.028.001.01

	CancelCaseAssignment
	camt.032.001.01

	ClaimNonReceipt
	camt.027.001.01

	DebitAuthorisationRequest
	camt.037.001.01

	DebitAuthorisationResponse
	camt.036.001.01

	NotificationOfCaseAssignment
	camt.030.001.01

	RejectCaseAssignment
	camt.031.001.01

	RequestForDuplicateInstruction
	camt.033.001.01

	RequestToCancelPayment
	camt.008.002.01

	RequestToModifyPayment
	camt.007.002.01

	ResolutionOfInvestigation
	camt.029.001.01

	UnableToApply
	camt.026.001.01

	CaseStatusReportRequest 
	camt.038.001.01

	CaseStatusReport
	camt.039.001.01


AT. Nature of the change:
On top of the current BIC/BEI data type for identifying the assigner or as​signee, the request is to add other data types to allow the identification of parties that do not have either BIC or BEI.

AU. Business rationale:
Many US institutions do not have BIC or BEI.  When the assignment is passed to a party who does not have a BIC or BEI, it is not possible to name the assignee within the message.

AV. Message design impact if the change is ac​cepted:
The below diagram illustrates the current com​position of the Assignment block.  The data type of the assigner and assignee is only BIC or BEI.
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The new proposal would be to create an E&I investigation party defined as a choice between a party, reusing the PartyIdentification, or an agent, reusing the FinancialIntitution structure defined in the pain and pacs messages, which allows to identify parties or financial institutions that do not have either a BIC or a BEI (see illustration below).
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This change will impact all messages that contain investigating party identifi​cation.  They in​clude CaseCreator, As​signer and Assignee.
AW. Recommendation from the SEG:
This section is to be taken care of by the Payments SEG which had approved the existing version of the messages.
	Approve
	X


Comments: 

Full alignement of the components should be ensured with the Payments maintenance release.
Opinion on the urgency of the request and proposed timing for publication of new ver​sion: 

To be aligned with the release of the Payments maintenance.

	Reject
	


Reason for rejection:

AX. RMG decision:

This section will be completed in due time by the RMG secretariat.

	Approve
	


Comments:

	Reject
	


Reason:
Change request number CR E&I-08
AY. Related messages:
	ClaimNonReceipt
	camt.027.001.01


AZ. Nature of the change:
To allow an instructed bank to inform the instructing bank that a wrong correspon​dent has been used in the routing of the cover.

As an illustration, an instructed party (Bank B) of a payment instruction notices a wrong ‘receiver correspondent’ (equivalent to field 54 in the MT103) in the pay​ment instruction.  Bank E is the correct or preferred correspondent of Bank B but in the advice Bank D is used instead. 

The change is to allow the instructed bank to indicate to the instructing bank a cor​rect (or preferred) correspondent.  This request for changing the correspondent will be done using the ClaimNonReceipt message.  
BA. Business rationale:
As the creditor agent sees a wrong receiver’s correspondent being named in the pay​ment advice, the creditor should be able alert the instructing party as it is cer​tain that the cover will not arrive.

As a follow up event, the instructing agent can raise a RequestToModifyPayment to change the receiver’s correspondent in the payment advice as well as the cover mes​sage.
BB. Message design impact if the change is accepted:
The ClaimNonReceipt schema today has a very simple structure.  It can refer to either a missing payment or a missing cover depending on a Yes/No Indicator.  The schema is shown below.
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The idea is to replace the MssngCover element with a more general CoverDetails component.  This CoverDetails component is defined with two optional elements: 

· one to indicate 'missing cover' as before 
· one to indicate the correct settlement information

as illustrated in the diagram below:
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The correct settlement information may reuse the Settlement Information component defined in the pain and pacs messages, but restricted to Instructing and Instructed Reimbursement Agents and their related accounts.
BC. Recommendation from the SEG:
This section is to be taken care of by the Payments SEG which had approved the existing version of the messages.
	Approve
	X


Comments: 

One comment that the ClaimNonReceipt is not the adequate message to cover this case. However, the case is an extension of the Missing Cover workflow.
Opinion on the urgency of the request and proposed timing for publication of new ver​sion: 

To be aligned with the release of the Payments maintenance.

	Reject
	


Reason for rejection:

BD. RMG decision:

This section will be completed in due time by the RMG secretariat.

	Approve
	


Comments:

	Reject
	


Reason:
Change request number CR E&I-09
BE. Related messages:
	ResolutionOfInvestigation
	camt.029.001.01


BF. Nature of the change:

Modify the ResolutionOfInvestigation structure so that the party who has resolved the problem may pass back some useful information to the case assigner, espe​cially in a ClaimNonReceipt workflow.
A ClaimNonReceipt may have been resolved by a bank sending the creditor an AdditionalPaymentInformation message with details of the credit booking refer​ences (e.g. the references of the statement and the Account Servicer Reference).  These details allow the creditor to reconcile.  What is also interesting is that the debtor can use these details to prove to the debtor that the payment has been made.
BG. Business rationale:
A business transaction may be stuck because the supplier cannot see the payment.  This may have been caused by an oversight on the part of the supplier or by the inabil​ity of the supplier to reconcile the entry.  This can be resolved by the sup​plier’s account servicer giving some additional information.  This additional informa​tion can be used by the debtor to speed up the business deal.  For example if a shipment is depending on the confirmation of the payment, the seller is more ready to ship the goods if the buyer can quote the credit reference, which is obtain​able from the bank who resolved the ClaimNonReceipt issue.
BH. Message design impact if the change is accepted:
The change is to add an optional component under the Status component of Resolu​tionOfInvestigation.  This element will allow the case assignee to put down the information sent to the creditor to allow the creditor to locate the payment.  This component will have two elements: Statement ID and Account Servicer Refer​ence.
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BI. Recommendation from the SEG:
This section is to be taken care of by the Payments SEG which had approved the existing version of the messages.
	Approve
	X


Comments: 

No comment.
Opinion on the urgency of the request and proposed timing for publication of new ver​sion: 

To be aligned with the release of the Payments maintenance.

	Reject
	


Reason for rejection:

BJ. RMG decision:

This section will be completed in due time by the RMG secretariat.

	Approve
	


Comments:

	Reject
	


Reason:
Change request number CR E&I-10
BK. Related messages:
	NotificationOfCaseAssignment
	camt.030.001.01

	RejectCaseAssignement
	camt.031.001.01


BL. Nature of the change:

This is a request to allow a message receiver to indicate to the sender that the sender has broken the E&I usage rules.  First the scope of the RejectCaseAssignment should be extended and the message should be renamed into RejectInvestigation. In this new message, CaseAssignment rejection would become one specific investigation rejection reason amongst others). 
The message the receiver will use is either NotificationOf​CaseAssignment or a RejectInvestigation message, depending on the type of rules that were broken.   The abnormal situations are described below.

(1) When the message received is not one that logically follows the previous event, for example, a party receives an AdditionalPaymentInformation after having sent out a RequestToCancelPayment, then this message will be ignored and the sender must be told about this error.  
(If A sends out a RequestToCancelPayment, then the response A expects is either (a) ResolutionOfInvestigation, (b) NotificationOfCaseAssignment or (c) RejectCaseAssignment.  If A receives an AdditionalPaymentInformation, then this is not a logically correct event.)
The receiver should reject the message, with a new code WMSG ('Wrong message type').
(2) In a “cascading workflow”, when the case assigner has forgotten or skipped the step of first sending the ResolutionOfInvestigation with the status code of either CWFW, MWFW or UWFW, then the assigner must be told to correct the mistake.  (See change request E&I-03 for description of Cascading Workflow.)

The new code MROI ('Missing resolution of investigation') will be added to the CaseForwardNotification1Code.
(3) If a party breaks the “No Bypass” rule, then whoever receives the message should indicate this to the message sender.  For example, if the investigation has been raised by A and has been assigned to B then in turn to C, then A should not send a report request directly to C.  Doing this will violate the No Bypass rule.  
If this happens, C should reject the message and notify A using the RejectInvestigation message, with a new code BYPD (Bypassed).
BM. Business rationale:
The rationales for the above changes are given below.
(1) In an automated environment, the case management system should restrict the possible responses based on the incoming assignment message.  In other words, such type of errors can only happen when the system is not properly configured or when the responder is on manual mode.  This happens rarely and, when it happens, the party should be informed and the system corrected.
(2) When the case creator of the first workflow responds with a new workflow without first sending a ResolutionOfInvestigation, the workflow should be stopped and the workflow creator should be informed.  This is particularly important in an automated environment where the predetermined sequence of events should be followed.  A missing step can result in manual processing and a lower STP rate.
(3) When a case has been created to investigate an underlying instruction which is not related to a payment instruction. This may be the case when the assigner tries to use RequestToCancelPayment to cancel a forex confirmation message. 
(4) If a party violates this no bypass rule, this party should be informed.

BN. Message design impact if the change is accepted:
The NotificationOfCaseAssignment message will be used to indicate a missing ResolutionOfInvestigation.  No structural change to the message is foreseen.  The following codes will be added to the CaseForwardNotification1Code.
· MROI  ('Missing resolution of investigation')

The scope of the RejectCaseAssignment will be modified to define a new RejectInvestigation message to be used when a message needs to be rejected.  No structural change to the message is foreseen.  The following codes will be added to the rejection reasons:
· WMSG ('Wrong message type')
· CASE  ('Incorrect case assignment')

· BYPD ('Bypassed')

· RNCR ('Rejecting Non-Cash Related query')

BO. Recommendation from the SEG:
This section is to be taken care of by the Payments SEG which had approved the existing version of the messages.
	Approve
	X


Comments: 

No comment.
Opinion on the urgency of the request and proposed timing for publication of new ver​sion: 

To be aligned with the release of the Payments maintenance.

	Reject
	


Reason for rejection:

BP. RMG decision:

This section will be completed in due time by the RMG secretariat.

	Approve
	


Comments:

	Reject
	


Reason:
Change request number CR E&I-11
BQ. Related messages:
An additional global usage rule will be defined for the message set.  No structural change to any of the messages.
BR. Nature of the change:

This is to establish a rule to deal with “concurrent workflows”.  Specifically, this is about defining the rule that a party should process each of the concurrent workflows as if they were unrelated.

BS. Business rationale:
This change is to have a common rule on how to handle such a situation, which ensures that all inquiries are properly handled.

“Concurrent workflows” are two workflows, one being initiated by a party on the debtor side and the other being initiated by a party on the creditor side, which flow towards each other and end up with one party in the middle.
The situation is illustrated by the three sequence diagrams below.
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Legend:
· RTMP : RequestToModifyPayment workflow

· RTCP :  RequestToCancelPayment workflow

· UTA : UnableToApply workflow

· CNR : ClaimNonReceipt workflow
BT. Message design impact if the change is accepted:
The usage rules will be enhanced.  This does not affect the structure of any messages.

BU. Recommendation from the SEG:
This section is to be taken care of by the Payments SEG which had approved the existing version of the messages.
	Approve
	X


Comments: 

No comment.
Opinion on the urgency of the request and proposed timing for publication of new ver​sion: 

To be aligned with the release of the Payments maintenance.

	Reject
	


Reason for rejection:

BV. RMG decision:

This section will be completed in due time by the RMG secretariat.

	Approve
	


Comments:

	Reject
	


Reason:
Change request number CR E&I-12
BW. Related messages:
An additional global usage rule will be defined for the message set.  No structural change to any of the messages.
BX. Nature of the change:

This is to establish a rule to deal with an exception to the 'No Bypass' rule, when the ACH is not identified in the payment chain. 

BY. Business rationale:
Currently ACHs are not identified in the payment transactions, as they are seen as “transparent”. Therefore, the workflow needs to be adapted to allow for the bypass of an ACH. An exception to the 'No Bypass' rule is required to allow the investigation to progress by skipping the ACHs through which the payment transaction has been processed.

BZ. Message design impact if the change is accepted:
The usage rules will be updated, but the decision remains between the banks and their ACH counterparties to manage accordingly, following the local regulations and the services provided by the ACH.
CA. Recommendation from the SEG:
This section is to be taken care of by the Payments SEG which had approved the existing version of the messages.
	Approve
	X


Comments: 

No comment.
Opinion on the urgency of the request and proposed timing for publication of new ver​sion: 

To be aligned with the release of the Payments maintenance.

	Reject
	


Reason for rejection:

CB. RMG decision:

This section will be completed in due time by the RMG secretariat.

	Approve
	


Comments:

	Reject
	


Reason:
Change request number CR E&I-13
CC. Related messages:
An additional global usage rule will be defined for the message set.  No structural change to any of the messages.
CD. Nature of the change:

This is to clarify some issues encountered in the specification of the E&I workflows.
CE. Business rationale:
After the pilot phase, a number of corrections of the description of the workflows have been added to the documentation, to clarify the different scenarios. Those changes largely remove the ambiguities present in the first release.
CF. Message design impact if the change is accepted:
The following changes have been added to the workflow documentation:

· When a case assignee receives an UnableToApply requesting for missing information, and the case assigner can only provide partial information, he will report back the information he has available through an AdditionalPaymentInformation, and forward the message to the next party in the chain for the still missing information

· A RequestToModifyPayment should not be converted into a RequestToCancelPayment in the middle of the investigation chain, but the modification should first be rejected, and the initiator should subsequently kick-off a new RequestToCancelPayment.

CG. Recommendation from the SEG:
This section is to be taken care of by the Payments SEG which had approved the existing version of the messages.
	Approve
	X


Comments: 

No comment.
Opinion on the urgency of the request and proposed timing for publication of new ver​sion: 

To be aligned with the release of the Payments maintenance.

	Reject
	


Reason for rejection:

CH. RMG decision:

This section will be completed in due time by the RMG secretariat.

	Approve
	


Comments:

	Reject
	


Reason:
Change request number CR E&I-14
CI. Related messages:
	NotificationOfCaseAssignment
	camt.030.001.01


CJ. Nature of the change:

Update the usage rules for the NotificationOfCaseAssignment to allow the receiver to acknowledge the receipt of a message and indicate that it will take care of the case.
CK. Business rationale:
Initially, the acknowledgment of the receipt of a message had not been considered. However, following the pilot testing, it was considered that an “application” acknowledgement should be introduced and the scope of the NotificationOfCaseAssignment be reviewed to allow for this “application” acknowledgement, with the addition of a new code. 

The usage of this new code should be further documented in the workflow in order to clearly specify the limitation of this acknowledgement: the receiver of the message is processing the case and indicates that the case is on him.
CL. Message design impact if the change is accepted:

The following code will be added to the NotificationOfCaseAssignment:
· MINE  ('Case is mine')

The message scope and usage rules will be updated to document the usage of the MINE code.
CM. Recommendation from the SEG:
This section is to be taken care of by the Payments SEG which had approved the existing version of the messages.
	Approve
	X


Comments: 

Practical example should be provided in the documentation to illustrate the covered scenario.
Opinion on the urgency of the request and proposed timing for publication of new ver​sion: 

To be aligned with the release of the Payments maintenance.

	Reject
	


Reason for rejection:

CN. RMG decision:

This section will be completed in due time by the RMG secretariat.

	Approve
	


Comments:

	Reject
	


Reason:
Change request number CR E&I-15
CO. Related messages:
All 14 E&I messages

CP. Nature of the change:

The 14 messages may change as a result of the ‘harmonisation’ exercise with other UNIFI payments messages.

Furthermore, the functional alignment in the harmonisation exercise will resolve message overlaps. For example, it will propose to merge the RequestToCancelPayment (camt.008.002.01) with the PaymentCancellationRequest (pain.006.001.01, pacs.006.001.01) and propose a single E&I RequestToCancelPayment.
CQ. Business rationale:
As explained at the beginning of this MCR, the harmonisation exercise aims at:

· Identifying and resolving message overlaps and determining the most suitable single message to perform a business function;

· Reviewing structures of messages across payments business areas and identifying any potential to use a common structure;

· Identifying and removing discrepancies in messages, components and element definitions;

· Ensuring that data types are used in a consistent way across all messages.
CR. Message design impact if the change is accepted:

Messages that are affected by the harmonisation exercise will have some of their elements replaced with the elements as designed during the Payment Maintenance exercise that is taking place in parallel with the E&I Maintenance.

The RequestToCancelPayment (camt.008.002.01) and PaymentCancellationRequest (pain.006.001.01 & pacs.006.001.01) should be merged into a new RequestToCancelPayment message, integrating all of the requirements of existing messages. 
CS. Recommendation from the SEG:
This section is to be taken care of by the Payments SEG which had approved the existing version of the messages.
	Approve
	X


Comments: 

All message structures and components of the underlying messages/payments will need to be aligned with the Payments messages, as defined for the Payments R-Messages.
The current pain&pacs and E&I cancellation request messages will be merged into a common schema maintaining their current functionality. 

Two schemas will be created: one for a corporate-to-bank and one for an inter-bank payment cancellation request. These will belong to the E&I message family (with a camt business area):

· Customer Payment Cancellation Request (camt.055.001.01) 

· FIToFI Payment Cancellation Request (camt.056.001.01) 

A merged list of cancellation reason codes has been approved.
The Resolution of Investigation message will be used to answer a cancellation request. Cancellation specific reason codes will be removed from the Payment Status Report message. 
More information, including a complete comparison between the old and new messages can be found in below file:
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Opinion on the urgency of the request and proposed timing for publication of new ver​sion: 

To be aligned with the release of the Payments maintenance.

	Reject
	


Reason for rejection:

CT. RMG decision:

This section will be completed in due time by the RMG secretariat.

	Approve
	


Comments:

	Reject
	


Reason:
End of document
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MERGE OF CANCELLATION REQUEST MESSAGES


1.1. Introduction


At the ISO 20022 Payments Maintenance BVG meeting it was agreed to allow for some more time to discuss the merge of the pain, pacs and E&I Cancellation Request messages. During the meeting -in line with decisions taken for pain and pacs status message- it was agreed to have separate schemas for a customer-to-bank cancellation request and an inter-bank cancellation request message.  

In this document we aim at providing a detailed description of how the current pain and pacs cancellation messages relate to the proposed merged messages with screenshots of the draft message schemas for the reader’s information. 

The E&I cancellation request message is sent from the Assigner to the Assignee and is uniquely identified through the Case. To align the new cancellation messages with the set they will belong to, these concepts are introduced in the merged cancellation message. With the ControlData and Underlying component, this means that both new messages will contain 4 main components:

1. Assignment:


This component contains the identification, the Sender (Assigner in E&I terminology), the Receiver (Assignee) and the CreationDateTime elements. This component is in line with the GroupHeader component of the pain and pacs PaymentCancellationRequest messages, but the explicit parties and agents identified in those messages are replaced by the Assigner/Assignee with the same functionality. As requested, a Usage Guideline will be added to the Message Definition Report to link Assigner/Assignee to the former InitiatingParty, ForwardingAgent, DebtorAgent, CreditorAgent, InstructingAgent and InstructedAgent.  

2. Case (optional):


This component uniquely identifies the case associated with the cancellation request and the creator of the case end-to-end. The content is defined by the case creator when creating the case and must be forwarded unchanged throughout the full life cycle of the investigation until the case is closed. The use of the case component will be mandated within the E&I solution, but until the use of E&I messages is widespread, the component will remain optional in the message.


As the functionality of the merged messages will go beyond the current E&I workflow (where the cancellation functionality is restricted to a single transaction, a complete single group or a complete single batch), the case component will be available at several levels in the message: Assignment, Group, PaymentInformation
 and Transaction level. A textual rule will rule out occurrences of the component at different levels within the same message. 

Next to the case id, the Underlying component will contain an optional point-to-point GroupCancellationId, PaymentInfoCancellationId
 and CancellationId.  

3. Control Data: 

This component contains the total number of requested cancellations and a technical control sum (amounts sum irrespective of currency) for the complete cancellation request message.

4. Underlying:


This component provides all details on the groups, batches and/or transactions from the original message(s) that are requested to be cancelled with cancellation request information. To enable cancellation of multiple messages (different ‘files’) this Underlying component is repetitive. 

Maintenance BVG and Payments SEG HAVE APPROVED 

1. Payment Cancellation Request message naming 

To have 2 separate schemas with a camt business area as the messages will belong to the E&I message family. Proposed message names are:


· Customer Payment Cancellation Request (camt.055.001.01) 

· FIToFI Payment Cancellation Request (camt.056.001.01) 

2. Payment Cancellation Request message schemas

The camt.055.001.01 and camt.056.001.01 message schemas based on the below complete comparison between:


· pain.006.001.01 and camt.055.001.01 under paragraph 2 

· pacs.006.001.01 and camt.056.001.01 under paragraph 3

3. Cancellation Reason codes

The cancellation reason code list as provided under paragraph 4.

4. Resolution of Investigation

The use of the Resolution of Investigation as message to answer a cancellation request and remove the cancellation specific codes from the Payment Status Report. 


Under paragraph 5 a complete comparison is provided between:


· pain.002.001.02 and camt.029.001.03 


· pacs.002.001.02 and camt.029.001.03 


2.1. Changes to the PaymentCancellationRequest (pain.006.001.01)

This section provides a complete comparison between the current pain.006.001.01 and the new camt.055.001.01 messages.
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The pain.006.001.01 GroupHeader is not found as such in the new camt.055.001.01 message. The use of Assignment ensures that the new message is structurally aligned with the E&I message set it will belong to (all E&I messages have Assignment as first component). 

However, the GroupHeader elements are covered by the Assignment component:


a
MessageId and CreationDateTime are part of the Assignment component

b
NumberOfTransactions, ControlSum and GroupCancellation are moved to the group level in the Underlying component. This is not due to the merge, but to a request for increased functionality in the cancellation request message to allow for the cancellation with a single message of different groups (or batches/transactions within different groups)

c
The explicit parties of the pain message are renamed in Assigner/Assignee, indicating who is sending/receiving the cancellation request 


d
InstructingAgent and InstructedAgent are not available as they are pacs specific elements that were not allowed in the pain.006.001.01 through textual rules 

e
A Case component is added to the new message. Its use will be mandated within the E&I solution, but until the use of E&I messages is widespread, the component remains optional 

f
An optional ControlData component is added to the message. This is linked to the increased functionality in the cancellation request message to allow for the cancellation with a single message of different groups (or batches/transactions within different groups). If a cancellation of multiple groups (or batches/transactions within groups) is requested, then this component will contain the total number of cancellations requested with an optional technical control sum 

OriginalGroupInformationAndCancellation
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The pain.006.001.01 OriginalGroupInformation component is replicated in the new camt.055.001.01 message with some modifications, due to the increased functionality as already mentioned above. 


The component is integrated under the repetitive Underlying component as it is now possible to cancel multiple groups (or batches/transactions in multiple groups) with a single cancellation message. 


The new OriginalGroupInformationAndCancellation
 component covers all elements from the OriginalGroupInformation component (as shown by arrows). Furthermore there are 3 additions:


a
New optional GroupCancellationId linked to the increased functionality to cancel multiple groups with a single cancellation message. For each Group   


b
A Case component is added to this level too. Its use will be mandated within the E&I solution, but until the use of E&I messages is widespread, the component remains optional 


c
As already mentioned under the paragraph describing the Headers NumberOfTransactions, ControlSum and GroupCancellation are moved to the group level in the Underlying component. This is not linked to the merge, but is due to a request for increased functionality in the cancellation request message to allow for the cancellation with a single message of different groups (or batches/transactions within different groups). For each individual group, the total number cancellations, control sum and group cancellation indicator are available. If the GroupCancellation indicator is true, then the OriginalPaymentInformationAndCancellation component is not allowed as all PaymentInformation blocks in the original message as referred in the request are to be cancelled.

OriginalPaymentInformationAndCancellation
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This component is used to cancel one or multiple transactions from a PaymentInformation block in the pain area (where the PaymentInformation block is available). The block is repetitive to allow cancellation of multiple PaymentInformation blocks (or transactions therein) within an original group referenced under the OriginalGroupInformationAndCancellation component. 


The functionality to cancel at PaymentInformation level was not available in the pain message, but was requested through a change request. This functionality will be added to the new (merged) message.


The following elements/components are part of this new component:


a
New optional PaymentInformationId linked to the increased functionality to cancel a batch (or batches) within a group   


b
A Case component is added to this level too. Its use will be mandated within the E&I solution, but until the use of E&I messages is widespread, the component remains optional 


c
OriginalPaymentInfoId to refer to the original batch id 


d
OriginalGroupInformation will be added at this level to offer a certain degree of flexibility. If several batches (or transactions within several batches) from different groups need to be cancelled, it will be possible to indicate the group at this level instead of having to repeat the group information at a higher level for each batch or transaction within a batch. A textual rule will specify that either OriginalGroupInformationAndCancellation or OriginalPaymentInformationAndCancellation/OriginalGroupInformation must be present, but not both


e
As for group level NumberOfTransactions, ControlSum and PaymentInformationCancellation will be available at batch level. This is linked to a request for increased functionality in the cancellation request message to allow for the cancellation with a single message of different groups (or batches/transactions within different groups). For each batch, the total number of transactions, control sum and payment information cancellation indicator are available. If the PaymentInformationCancellation indicator is true, then the TransactionInformation component is not allowed as the complete PaymentInformation component as identified in the request is to be cancelled

f
CancellationReasonInformation in case of a complete batch cancellation


g
TransactionInformation: see next paragraph 

TransactionInformation
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This component is used to cancel one or multiple transactions within a batch (as per identified PaymentInformation level.


The functionality at TransactionInformation component level is almost identical, shown by the blue arrows. New in the (merged) message are:


a
A Case component. Its use will be mandated within the E&I solution, but until the use of E&I messages is widespread, the component remains optional 


b
The OriginalRequestedExecutionDate and OriginalRequestedCollectionDate were present in the current version of the E&I cancellation message 

Deletions are linked to the enhanced functionality (X is taken out as cancellation at PaymentInformation level is now possible and the PaymentInformationId is given at a higher level) or to the split between pain and pacs space cancellation messages (X are elements that can only be used in the cancellation of a pacs transaction).


3.1. Changes to the PaymentCancellationRequest (pacs.006.001.01)

This section provides a complete comparison between the current pacs.006.001.01 and the new camt.056.001.01 messages.
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The pacs.006.001.01 GroupHeader is not found as such in the new camt.056.001.01 message. The use of Assignment ensures that the new message is structurally aligned with the E&I message set it will belong to (all E&I messages have Assignment as first component). 


However, the GroupHeader elements are covered by the Assignment component:


a
MessageId and CreationDateTime are part of the Assignment component


b
NumberOfTransactions, ControlSum and GroupCancellation are moved to the group level in the Underlying component. This is due to a request for increased functionality in the cancellation request message to allow for the cancellation with a single message of different groups (or transactions within different groups)


c
InitiatingParty, ForwardingAgent, DebtorAgent and CreditorAgent are not available as they are pain specific elements that were not allowed in the pacs.006.001.01 through textual rules


d
InstructingAgent and InstructedAgent are renamed in Assigner/Assignee, indicating who is sending/receiving the cancellation request 

e
A Case component is added to the new message. Its use will be mandated within the E&I solution, but until the use of E&I messages is widespread, the component remains optional 


f
An optional ControlData component is added to the message. This is linked to the increased functionality in the cancellation request message to allow for the cancellation with a single message of different groups (or transactions within different groups). If a cancellation of multiple groups (or transactions within groups) is requested, then this component will contain the total number of cancellations requested with a possible technical control sum 


OriginalGroupInformation
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The pacs.006.001.01 OriginalGroupInformation component is replicated in the new camt.056.001.01 message with some modifications, due to the increased functionality as already mentioned above. 

The component is integrated under the repetitive Underlying component as it is now possible to cancel multiple groups (or transactions in multiple groups) with a single cancellation message. 


The new OriginalGroupInformationAndCancellation
 component covers all elements from the OriginalGroupInformation component (as shown by arrows). Furthermore there are 3 additions:


a
New optional GroupCancellationId linked to the increased functionality to cancel multiple groups with a single cancellation message. 


b
A Case component is added to this level too. Its use will be mandated within the E&I solution, but until the use of E&I messages is widespread, the component remains optional 


c
As already mentioned under the paragraph describing the Headers NumberOfTransactions, ControlSum and GroupCancellation are moved to the group level in the Underlying component. This is not linked to the merge, but is due to a request for increased functionality in the cancellation request message to allow for the cancellation with a single message of different groups (or transactions within different groups). For each individual group, the total number of cancellations, control sum and group cancellation indicator are available


TransactionInformation
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The functionality at TransactionInformation component level is almost identical, shown by the blue arrows. New in the (merged) message are:


a
A Case component. Its use will be mandated within the E&I solution, but until the use of E&I messages is widespread, the component remains optional 


b
OriginalGroupInformation will be added at this level to offer a certain degree of flexibility. If several transactions from different groups need to be cancelled, it will be possible to indicate the group at this level instead of having to repeat the group information at a higher level for each transaction within a group. A textual rule will specify that either OriginalGroupInformationAndCancellation/OriginalGroupInformation or TransactionInformation/OriginalGroupInformation must be present, but not both

c
The OriginalInterbankSettlementDate was present in the current version of the E&I cancellation message 


Deletions are linked to the split between pain and pacs space cancellation messages (X are elements that can only be used in the cancellation of a pain transaction).


4.1. Cancellation Reasons

The CancellationReason code lists are slightly different between the pain/pacs and E&I cancellation messages and must be merged into a single list. 

Current lists:

		Code

		pain/pacs

		E&I

		Code name

		Definition



		AGNT

		(

		(

		IncorrectAgent

		Agent in the payment workflow is incorrect.



		CURR

		(

		(

		IncorrectCurrency

		Currency of the payment is incorrect.



		CUST

		(

		(

		RequestedByCustomer

		Cancellation requested by the Debtor.



		DUPL

		(

		(

		DuplicatePayment

		Payment is a duplicate of another payment.



		MM23

		

		(

		InsufficientDebtorDetails

		Insufficient or incoherent details about the debtor with respect to regulatory requirements.



		MM24

		

		(

		InsufficientCreditorDetails

		Insufficient or incoherent details about the creditor with respect to regulatory requirements.



		SUSP

		(

		

		SuspiciousPayment

		Payment is a suspicious payment.



		UPAY

		(

		(

		UnduePayment

		Payment is not justified.





As approved during the meeting:  


· Common codes are kept

· For (AML related) codes not in common (MM23, MM24 and SUSP): 

· The E&I Maintenance BVG has already decided to replace MM23 and MM24 with CUTA (CancelUponUnableToApply) to use when the cancellation is requested after receipt of an UnableToApply message where the reported issue cannot be solved 


· The code SUSP was rejected by the E&I Steering Group in 2006. It was considered to be too controversial and using it to cancel a payment could cause legal issues with the clients. SUSP will be removed and UPAY will be used instead 


· Should a specific community require the use of the MM23, MM24 or SUSP, then these codes could be used in the Proprietary element of the Cancellation Reason code choice


Revised list:

		Code

		Code name

		Definition



		AGNT

		IncorrectAgent

		Agent in the payment workflow is incorrect.



		CURR

		IncorrectCurrency

		Currency of the payment is incorrect.



		CUST

		RequestedByCustomer

		Cancellation requested by the Debtor.



		DUPL

		DuplicatePayment

		Payment is a duplicate of another payment.



		CUTA

		CancelUponUnableToApply

		Cancellation is requested because an Unable ToApply has been received and no remediation is possible.



		UPAY

		UnduePayment

		Payment is not justified.





5.1. Resolution of Investigation

This section provides a complete comparison between the current Payment Status Report messages (pain.002.001.02 and pacs.002.001.02) and the new Resolution Of Investigation message (camt.029.001.03).


Important remark: The Resolution Of Investigation is also used to report on Unable To Apply, Claim Non Receipt, Request To Modify Payment, Cancel Case Assignment… Below we will highlight the components that are relevant for the use of the Resolution Of Investigation when reporting on a Cancellation Request message.

Resolution Of Investigation: overview
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a
Assignment: component in line with all messages from the E&I message set. Related to the GroupHeader of the current Payment Status Report messages (see below)


b
ResolvedCase: identifies that a specific investigation, identified by a unique case,  has been closed 


c
Status: component provides the status of the resolution: 


· Confirmation: provides the status of the investigation. Codes include Cancellation, PartialCancellation and RejectedCancellation (CNCL, PCXL and RCXL codes)

· RejectedModification: negative answer to RequestToModify Payment


· DuplicateOf: reporting that case is a duplicate

· AssignmentCancellationConfirmation: confirmation that a case assignment has been cancelled (no link with a payment cancellation request!) 

Remark: the previous E&I message contained a RejectedCancellation element that has been removed and replaced with the CancellationStatusDetails component

d
CancellationStatusDetails: contains the details on the status of the cancellation. This component is fully aligned with the status report (see below)

e
CorrectiveTransaction: contains information on the corrective transaction in case of UnableToApply or ClaimNonReceipt investigations. This component is irrelevant for the use of the ROI in relation to a Cancellation Request

f
ReturnInformation (renamed during the last call into ResolutionRelatedInformation): contains information on a possible message for example a Return message that will be sent as a consequence of the resolution of investigation (the Return itself being out scope of the investigation). A textual rule will rule out occurrences of the component at different levels within the same message.  

Comparison Structure - Overview 
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Comparison Structure - Header 

The header of the pain Payment Status Report relates exactly to the Assignment component of the Resolution Of Investigation as described under paragraph 2 – Header.

The header of the pacs Payment Status Report relates exactly to the Assignment component of the Resolution Of Investigation as described under paragraph 3 – Header.


Comparison Structure - OriginalGroupInformationAndStatus 
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The OriginalGroupInformationAndStatus in the pain/pacs messages and the new E&I merged message are almost identical with 2 exceptions:

· (X) Two elements available in the pain/pacs Payment Status Report are elements that are used in the Payment Status Report when a file cannot be read and are not relevant for a cancellation request and therefore not required in the Resolution of Investigation message


· (a) The available code list in the GroupStatus element in the pain/pacs Payment Status Report has been restricted to codes relevant to use in relation to a cancellation request: Cancelled, PartiallyCancelled and RejectedCancellation


· An optional ResolutionRelatedInformation component (Id, Amount, Date and Channel of the message that will be sent) will be added in the Resolution Of Investigation message (at OriginalGroupInfAndStatus level). A textual rule will rule out occurrences of the component at different levels within the same message

· An optional ChargesInformation component (ChargesAmount & ChargesParty as available in the PaymentStatusReport at Transaction level) will be added in the Resolution Of Investigation message (at OriginalGroupInfAndStatus level). A textual rule will rule out occurrences of the component at different levels within the same message

Comparison Structure - OriginalPaymentInformationAndStatus 

In the new version of the pain Payment Status Report this component will be added following the change request to enable Status Reporting on (multiple) PaymentInformation level. 


The component in the E&I Resolution Of Investigation is fully aligned with the component in the merged E&I Cancellation request as described under paragraph 2 – OriginalPaymentInformationAndCancellation.
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· An optional ChargesInformation component (ChargesAmount & ChargesParty as available in the PaymentStatusReport at Transaction level) will be added in the Resolution Of Investigation message (at OriginalPaymentInfAndStatus level). A textual rule will rule out occurrences of the component at different levels within the same message

Comparison Structure – TransactionInformationAndStatus (pain message)
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The TransactionInformationAndStatus in the pain Payment Status Report and the new E&I Resolution of Investigation are almost identical with some exceptions:


· (X) Four elements available in the pain Payment Status Report are used when reporting a status of a payment initiation, but not a status on a cancellation request and are therefore not required in the Resolution of Investigation message


· (a) An optional ChargesInformation component (ChargesAmount & ChargesParty as available in the PaymentStatusReport at Transaction level) will be added in the Resolution Of Investigation message (at TransactionInfAndStatus level). A textual rule will rule out occurrences of the component at different levels within the same message

· (b) The component in the E&I Resolution Of Investigation is fully aligned with the component in the merged E&I Cancellation request as described under paragraph 2 – TransactionInformation

Comparison Structure – TransactionInformationAndStatus (pacs message)
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The TransactionInformationAndStatus in the pacs Payment Status Report and the new E&I Resolution of Investigation are almost identical with some exceptions:


· (X) One element available in the pacs Payment Status Report is used when reporting a status of a payment, but not a status of a cancellation request and is therefore not required in the Resolution of Investigation message


· (a) 

· An optional ChargesInformation component (ChargesAmount & ChargesParty as available in the PaymentStatusReport at Transaction level) will be added in the Resolution Of Investigation message (at TransactionInfAndStatus level). A textual rule will rule out occurrences of the component at different levels within the same message

· An optional ResolutionRelatedInformation component (Id, Amount, Date and Channel of the message that will be sent) will be added in the Resolution Of Investigation message (at TransactionInfAndStatus level). A textual rule will rule out occurrences of the component at different levels within the same message

·  (b) The component in the E&I Resolution Of Investigation is fully aligned with the component in the merged E&I Cancellation request as described under paragraph 3 – TransactionInformation

· InstructingAgent and InstructedAgent have been renamed Assigner and Assignee


� Only available in the Customer Payment Cancellation Request message.



� Only available in the Customer Payment Cancellation Request message.



� The component has been renamed slightly as the group cancellation indicator is now at this level and no longer at GroupHeader level.



� The component has been renamed slightly as the group cancellation indicator is now at this level and no longer at GroupHeader level.
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