RA ID: CR1057

Change Request
for the update of an External Code Set used in ISO 20022
A. Origin of the request:
A.1 Submitter: CGI-MP (Common Global Implementation – Market Practice), Workgroup 1 (payments & status reports)
A.2 Contact person: WG1 convenor: kerstin.schoenwitz@db.com
 A.3 Sponsors: CGI-MP community.
B. Related External Code Set: 
ExternalServiceLevel1Code
(tab 15 Service Level in the ExternalCodeSets list)

C. Description of the change request:
This CR addresses a gap in the payment initiation area re. the identification of an instant payment initiation, i.e. between Debtor and Debtor Agent for credit transfer (pain.001 and pain.013), and between Creditor and Creditor Agent for direct debit (pain.008).
The current ISO External Code List for Service Level, used primarily at the point of payment initiation (pain.), does neither contain a code for Instant Payments aka real-time payment or prompt payment, nor for instant direct-debits (e.g.India UPI AutoPay, Singapore FAST direct debits, Malaysia RPP direct debits, Hong Kong FPS direct debits).


Based on the lack of a dedicated code, some markets (outside SEPA) introduced the use of URNS to identify instant payments; however, in other markets, URNS is used by corporates, in line with the ISO definition, for instructing urgent execution of the payment via a High Value Clearing system rather than ACH. 
Furthermore, code URNS (urgent payment net settlement) is viewed to be applicable rather in the interbank space, while corporates should not be bothered with bank settlement details when they instruct an instant payment / direct debit.

The definition of the URNS code according to the external Code List for Service Level:
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UrgentPaymentNetSettlement.

[Payment must be executed as an urgent transaction cleared
through a real-time net settlement system, which is typically
dentifed as a wire or high value transaction





With the deployment of Instant/Real-Time payment systems globally and the intensified implementation of the ISO20022 standard for payment initiation, the corporate community identified the need for a dedicated Service Level Code to avoid market/country specific interpretations/requirements. 
The CGI-MP community therefore requests the addition of a new ServiceLevel code INST, allowing the debtor or creditor agent to identify the instructed payment service level at highest level of PaymentTypeIdentification in line with Service Level such as URNS, URGP or NURG.
	Service Level
ISO Code
	
Name
	
Definition

	INST
	Instant Credit Transfer or Instant Direct Debit 
	Used for payment initiation to identify that a Payment or Direct Debit initiation must be executed as an instant or real-time payment instrument, cleared through an instant/real-time clearing & settlement system. 


D. Purpose of the change:

The ServiceLevel code INST supports the harmonisation of the payment initiation standards across markets and instant payments/direct debit systems globally. Its introduction acknowledges the global development with instant/real-time payment systems being rolled-out/deployed in more and more countries/markets. 

In lack of such a dedicated Service Level Code, corporates are requested to provide market specific PaymentTypeIdentification details for the execution of a payment/direct debit via an instant clearing Market Infrastructure/system. Samples include: 

a) SvcLvl : URNS used in UK for Faster Payments in some markets in Asia (however no official guidance existing in line with ISO definition)
b) SvcLvl: SEPA + LclInstrm: INST used in Europe for SEPA Instant payment 
CGI-MP corporates and banks require an unambiguous identifier of the applicable service level prior to the determination of a Local Instrument. 
While there is no dependency on the EPC, to simplify and harmonise the standards globally, once this change request is approved, CGI-MP will initiate a change request to the EPC requesting the alignment of SEPA Instant Credit Transfer and the adoption of the ISO Service Level code for the next ISO 20022 message version. CGI-MP is already in contact with EPC representatives. 
E. Urgency of the request:

CGI-MP considers this request high priority in order to finalise the ISO 2019 message Usage Guidelines for payment initiation which will be deployed by the community in support of the global intra-bank ISO20022 migration in November 2022. The finalisation of the new usage guidelines, especially the pain.001 V09, must be completed by end of October 2021.
F. Business examples:
To eliminate market specific complexities illustrated under section D above and to allow identifying an instruction (payment or direct debit) for execution via the instant payment system at the point of receipt, regardless of the country of execution, the new ISO Service Level code INST will be provided.

SEG recommendation:
This section will be completed in due time by the SEG in charge of the related External Code Set. 

	Accept
	X
	Timing

	
	- Next possible quarterly release

	X

	
	- Other timing:
	


Comments: Decision made at the Payments SEG meeting on 4th October 2021.
	Reject
	


Reason for rejection:
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