RA ID: CR0988

Change Request
for the update of an External Code Set used in ISO 20022
A. Origin of the request:
A.1 Submitter:  Payments Canada 
A.2 Contact person:    Isak Penttila 



ipenttila@payments.ca



Noor Haddad




nhaddad@payments.ca 




Malene McMahon




mmcmahon@payments.ca 

 A.3 Sponsors: 
B. Related External Code Set:
ExternalCancellationReason1Code     
C. Description of the change request:
Create the following new reason codes:

	 Code
	Name
	Definition

	ENUE
	End User Error
	Cancellation or request for return requested by the Debtor specifically due to one or more errors by debtor in the original Credit Transfer
The Debtor made an error and is requesting a cancellation or a return of the payment.  
Usage: This code can be used for any error in the original Credit Transfer made by the Debtor. Can also be used if multiple errors were made in the original Credit Transfer.

	UAPA
	Unauthorized Payment
	The Debtor is requesting a return of the payment because the payment was not properly authorized.
Usage: This code can be used in the case where a Credit Transfer was made without proper authorization from the Debtor. This could be due to compromised end user credentials.


D. Purpose of the change:

The purpose of this change is to add two new payment cancellation reason codes to support the Canadian real time system. 

The first code will be used if a participant is sending a camt.056 to request a return of a payment because an error was made by an end user. For example, this was a duplicate payment, an incorrect amount or incorrect creditor information etc. 
The second code will be used if a participant is sending a camt.056 to request the return of a payment because the original credit transfer was not properly authorized. For example, this could involve a compromised credentials incident or a situation where the debtor was unaware of the initiation of the payment. 
E. Urgency of the request:

Next quarterly update of the external code list.
F. Business examples:
G. SEG recommendation:
	Accept
	X
	Timing

	
	- Next possible quarterly release

	X

	
	- Other timing:
	


Comments: Approved by the Payments SEG on July 12th, 2021.
	Reject
	


Reason for rejection:
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