RA ID : CR0822

Change Request
for the update of ISO 20022 financial repository items
A. Origin of the request:
A.1 Submitter: identity of the company, organization, group, initiative or community that submits the change request. 
CGI-MP Workgroup 1 (payments & status reports)
Please note that we consider this request not as a normal change request, because the addition of segment Proxy under the Account component was implemented in the ISO schema with a functional inconsistency. The use case for the corporate initiator of a payment to provide a proxy account ID instead of a traditional account number does not work with pain.001 V09. This topic is being discussed with SWIFT Standards team.
A.2 Contact person: person(s) who can be contacted to get additional information on the request (name, e-mail, telephone)
WG1 convenor: kerstin.schoenwitz@db.com
Alternatively from WG1 during Kerstin’s vacation: Mike.Pawlisz@jpmchase.com
Please note that this change request was discussed with peter.hoogervorst@ca-cib.com.
 A.3 Sponsors: it is highly recommended that a submitter of a Change Request gain the agreement and support from as many additional organisations, groups, initiatives or communities of users as possible, thus demonstrating as wide as possible a consultation of the relevant stakeholders. All organisations, groups, initiatives or communities supporting the change request should be identified as sponsors along with a contact person, if possible. This community involvement is intended to help avoid delays and/or subsequent amendments to the change request.
CGI-MP community (several working groups, as we discussed in this XML corporate-to-bank industry group the move to ISO maintenance version 2019 for the usage guidelines of several message types (pain.001/002/008, camt.053/052/054 etc.)

Contacts: petra.kessner@baml.com, francois.lemaire@utsit.com

B. Related messages:
The list of ISO 20022 messages which would be impacted by the change, including the Message IDs as shown in the Catalogue of ISO 20022 messages. Only the latest version of a message definition can be maintained.
The submitter is invited to carefully examine whether the change may have an impact on other messages that come into play earlier or later in the transaction chain or on other messages that also use message components that this change request may impact.    

Related messages:

· pain.001,  pain.002, pain.008, pain.013, pain.014
· camt.053, camt.052, camt.054
· camt.086, camt.055, camt.029
· pacs.008, pacs.002, pacs.009 etc.
C. Description of the change request:
A specific change request form must be completed for each particular change requested (for example, adding, deleting, modifying, renaming, changing the cardinality, moving an element/component, or changing the type of an element, changing a code set).
If the change request consists, for example, of adding new functionality which requires several changes which would not make sense if not performed all together, then all these related changes should be described on the same form.    
Change requests may not lead to creation of new messages. In such cases, a 'business justification' for development of new candidate ISO 20022 messages must be introduced by a submitting organization that is ready to develop the new messages. 
A change is required in the Account segments (e.g. DebtorAccount, CreditorAccount), i.e. Type CashAccount38.
The segment Identification (here e.g. under Creditor Account in the pain.001) needs to be corrected from status “mandatory” (1_1) into “optional” (0_1), in order to support the corporate use case for an account substitution scenario (using Proxy data). 

The Proxy Identification is used in corporate related messages to provide a substitute account identifier, e.g. a mobile  no. or email address, as a replacement for the traditional account number under Identification. Thus, Identification needs to be optional.
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D. Purpose of the change:

Background, business context, community of users interested by the change and expected benefits/savings.

This section must explain why the existing ISO 20022 messages need to be changed. The reason for the update may be a business reason (e.g., evolution of market practice, or creation of new financial instruments), a technical reason (e.g., automation of the business process, or switch from a batch to a real time process), a regulatory reason (introduction, generally mandatory, of new rule/law) or the extension of the user community (newly identified business requirements). 
This change is required to overcome a schema inconsistency and logical gap re. the introduction of the Proxy segment. The corporate use case as mentioned above was unfortunately ignored when designing ISO maintenance version 2019. 

If a proxy account identifier shall be used by a party instead of the normal account identifier, then logically that normal account identifier cannot be mandatory.

E. Urgency of the request:

By default, valid change requests introduced by June 1 and subsequently approved by the SEG/TSG will be included in the following yearly maintenance cycle which completes with the publication of new message versions by April/May of the following year, unless decided otherwise by the SEG/TSG.
If there is a need to have the new version of the related messages published earlier, the reason for the urgency of the maintenance and the expected consequences of a delay should be described here. Acceptance of such an unscheduled maintenance for the BAH is subject to approval by TSG. Acceptance of an unscheduled maintenance for messages other than the BAH is subject to the approval of the SEG and availability of a submitting organization to develop the new version of the messages. 
Note: the ISO 20022 maintenance results in the publication of a new version of an ISO 20022 message. The actual implementation of such new version on networks and in user installations is not within the purview of ISO.  
In the corporate to bank harmonization initiative CGI-MP the focus has been so far on ISO maintenance version 2009 for payment initiation, status, direct debit, and account statements. Now the plan is to shift to ISO 2019 maintenance version, driven by dedicated data tags for proxy identifiers, SWIFT gpi, requested execution date and time, and the ISO 20022 adoption in the interbank space with the opportunity to align messages and versions along the whole processing chain. However, with the perceived “bug” in the Account element for Proxy usage, the community would still need to apply format workarounds. Ultimately, the motivation in the community to move to latest ISO version would decrease.
Thus, this issue becomes a major roadblock for the upcoming alignment and end-to-end ISO 20022 workflows from corporate to clearing/interbank side. 

Re. option of a workaround: The alternative to provide dummy data into tag IBAN or Other.Identification under Identification to fulfil mandatory status is not acceptable for corporates, as they do not have such logic in their systems to provide additional dummy data in a proxy scenario. Furthermore, banks run validations on the account data in the instruction. Therefore, a workaround to deal with the current schema in ISO 2019 maintenance version does not look feasible.
We have approached SWIFT Standards team in parallel to consider this issue as an urgent schema inconsistency (errata) to be resolved asap.
F. Business examples:
Examples illustrating the change request.
Below are some examples of markets where the service using proxy identifiers as replacement for beneficiary account numbers exists today.

· Singapore Paynow

· India UPI 
· Thailand Prompt Pay

· Sweden Bankgiro

· Sweden SWISH payment (with mobile phone numbers)

· Denmark Clearing Creditor ID

· Hungary Instant Payment
G. SEG/TSG recommendation:
	Consider
	X
	Timing

	
	- Next yearly cycle: 2020/2021
(the change will be considered for implementation in the yearly maintenance cycle which starts in 2020 and completes with the publication of new message versions in the spring of 2021)
	X

	
	- At the occasion of the next maintenance of the messages
(the change will be considered for implementation, but does not justify maintenance of the messages in its own right – will be pending until more critical change requests are received for the messages)
	

	
	- Urgent unscheduled
(the change justifies an urgent implementation outside of the normal yearly cycle)
	
	

	
	- Other timing:
	


Comments:

It was suggested to make Identification optional with the addition of a new rule IdentificationorProxyPresenceRule as well as a guideline. CGI agreed with this proposal. A proposal to make the proxy repetitive was rejected by CGI as there will be only one proxy at the time (only one mobile number per account). Vincent confirmed that this proposal would also work if there is no traditional bank account number. It was questioned how this would work with E-wallets as there is no traditional account. This CR will be applied across all payments messages, not only to pain messages; some of the acmt messages are also impacted. There were no further comments, so this CR was approved.
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	Reject
	


Reason for rejection:
CR0822_CGI_Proxy_v2
Produced by CGI 
Page 1

