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Change Request
for the update of an External Code Set used in ISO 20022
A. Origin of the request:
A.1 Submitter: 
NPPA / Swift
A.2 Contact person: 

Paul Nicholas 

NPP Technology Lead

NPP Australia Limited

E: pnicholas@nppa.com.au

P: +61 419 259 073
Mr. David Dobbing
SWIFT

Email:
david.dobbing@swift.com
Phone: +61 447 253 634
 A.3 Sponsors: /
NPP Australia 

New Payments Platform

B. Related External Code Set:
Payments External Code List

66-Cancellation Reason  
C. Description of the change request:
Addition of new cancellation reason code value

	
	Code
	Name
	Definition

	17
	SVNR
	ServiceNotProvided
	The goods or service were not provided/given to the customer


D. Purpose of the change:

Additional code value is required to support reporting of cancellation reason in coded form. 
This new requirement relates to the implementation of the New Payments Platform (NPP) in Australia, likely applicable to other market infrastructures.
The reason code is required to distinguish between a cancelation request from the debtor (currently using CUST) and cancelation requested by the debtor due to the non-receipt of goods and/or services.
E. Urgency of the request:

ASAP  
F. Business examples:
G. SEG recommendation:
	Accept
	X
	Timing

	
	- Next possible quarterly release

	X

	
	- Other timing:
	


Comments:

	Reject
	


Reason for rejection:
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