RA ID: CR0772

Change Request
for the update of an External Code Set used in ISO 20022
A. Origin of the request:
A.1 Submitter: The organization submitting this maintenance change request is the Dutch Payment Association (“Betaalvereniging Nederland”).
A.2 Contact person: 

Jeroen Jacobs

Function: Policy Advisor
Telephone number: Tel: +31 (0)20 305 1951

E-mail: j.jacobs@betaalvereniging.nl

 A.3 Sponsors: The submitter acts in this respect on behalf of the Dutch banking community, i.e. the members of the Dutch Payment Association.
B. Related External Code Set:
It concerns the following External Code Set
:
(7) LocalInstrument

C. Description of the change request:
The Dutch banks would like to add the following new codes:

	Identification
	Information/Details

	Code
	Name
	Definition
	Region
	ISO Country Code
	ISO Currency Code
	Payment System
	DD/CT/ Both/ Other
	Corp2Bk, Bk2Bk, or Both

	ICMC
	IncidentManagementCorrection

	The transaction is related to an Incident Management Correction procedure based on the DD infrastructure
	EMEA
	NL
	EUR
	All
	DD
	Bk2Bk


D. Purpose of the change:

The banks in the Netherlands have agreed to implement an Incident Management Correction Procedure to be able to correct multiple erroneous payment transactions – regardless the cause – based on the Direct Debit infrastructure.

The new code will enable a series of additional features and exceptions to ensure that these corrections can be exchanged via the Direct Debit infrastructure without triggering - or conflict with - the (SEPA) Direct Debit specific business and operational rules. For example the code will enable the debtor bank to avoid providing the standard direct debit transaction information and report the correction with specific reference to the incident.
E. Urgency of the request:

In the next available publication of External Code Sets.

F. Business examples:
Currently the banks in the Netherlands are able to correct double processed batches of SEPA Credit Transfers via a ‘Recall Batch Procedure’. According to the credit transfer rulebooks and the legislation in the Netherlands the Beneficiary Bank – via this procedure – automatically generates a positive answer by debiting the account if the Beneficiary if:

· The SEPA Credit Transfer Transaction was already credited to the Beneficiary’s account, 
· There are sufficient funds on the account
· The funds are not yet transferred back
This procedure is sufficient for the correction of double processed batch payments and has been used successfully in several incidents. In other situations however, for instance where the correction cannot be linked to an original payment this procedure cannot be used. In these cases corrections are now made via the exchange of the payment information in non-specified formats and debiting the account using various unconventional procedures ‘the hard way’. 
With the new Incident Management Correction Procedure and the code ‘ICMC’ the banks in the Netherlands will have a standard alternative for the Recall Batch Procedure available, using the SEPA Direct Debit infrastructure for the exchange of the corrections. This will enable the banks to handle and correct erroneous payments – whatever the cause – in a structured, safe, traceable and well documented way. 
Use of the procedure will be permitted under a dedicated local legal arrangement and governed by the Dutch Payments Association. 
SEG recommendation:
	Accept
	X
	Timing

	
	- Next possible quarterly release

	X

	
	- Other timing:
	


Comments:

	Reject
	


Reason for rejection:
� Number (7) according the ExternalCodeSets_4Q2016_February2017_v1
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