RA ID: CR0770

Change Request
for the update of an External Code Set used in ISO 20022
A. Origin of the request:
A.1 Submitter: BankservAfrica, on behalf of the SADC Banking Association. 
A.2 Contact person: Sharon Watt

E-mail: sharonw@bankservafrica.com
Phone: +27 11 497 4411
 A.3 Sponsors: SABS (South African Bureau of Standards)

Contact person :  Sean Mouton

E-mail : seancm@absa.co.za
B. Related External Code Set:
ExternalReturnReason1Code
C. Description of the change request:
Request to add the following new codes
	Code
	Name
	Definition

	AC15
	AccountDetailsChanged
	The account details have changed

	AC16
	AccountInSequestration
	The account is in sequestration

	AC17
	AccountInLiquidation
	The account is in liquidation

	SP01
	PaymentStopped
	Payment stopped by account holder

	SP02
	PreviouslyStopped
	Previously stopped by means of a stop payment advise

	CN01
	AuthorisationCancelled
	Authorisation cancelled

	NOCM
	NotCompliant
	Customer account is not compliant with regulatory requirements, eg FICA (in South Africa) or any other regulatory requirements which render an account inactive for certain processing


D. Purpose of the change:

These additional codes are needed by the Southern African community to align the new ISO20022 messages with what is currently being used in our systems.

E. Urgency of the request:

Southern African Banks were scheduled to begin development on implementing ISO20022 messages for all cross-border EFT payments in January 2019 for implementation in October 2019. These additional code values are required when mapping from the existing system to ISO20022.
F. Business examples:
	AC15
	AccountDetailsChanged
	In the event that the customer has transferred existing debit orders to a different account, either at the same or another bank, transactions will be rejected with the reason ‘account transferred’. The code AC15 and corresponding description AccountDetailsChanged is taken from the External StatusReason table.

	AC16
	AccountInSequestration
	When a debtor is declared insolvent by a court of law, all his assets are sequestrated and his accounts at banks are flagged as ‘in sequestration’ and no transactions are permitted against these accounts.

	AC17
	AccountInLiquidation
	Liquidation can be a voluntary declared or forced status of a business. Once a business is in liquidation, and an account is flagged as ‘in liquidation’, no monies can be recovered from the account.

	SP01
	PaymentStopped
	A customer may request their bank to stop any debits against their account, by a specific creditor. This is termed a ‘stop payment’ request, and these debits will rejected with the reason ‘Payment Stopped’.

	SP02
	PreviouslyStopped
	Subsequent transaction requests sent after a payment has been stopped will be rejected with a reason ‘Transaction previously stopped by stop payment advice’.

	CN01
	AuthorisationCancelled
	Certain debit order transactions require authorisation by the customer prior to being processed. If the debtor cancels this authorisation, subsequent debits will be returned with reason ‘authorisation cancelled’.

	NOCM
	NotCompliant
	This status can be used to indicate that a customer account is not compliant with regulations for example non-FICA compliance in South Africa.

FICA is the Financial Intelligence Centre Act which came into effect in South Africa in 2003 to assist in preventing money laundering, tax evasion and terrorist activity funding. If a client’s account is not FICA compliant, no transactions may be processed against it, until such time as the client complies with the necessary regulations. 


G. SEG recommendation:
	Accept
	X
	Timing

	- Next possible quarterly release
	X

	- Other timing:


Comments:

	Reject
	


Reason for rejection:
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