RA ID: CR0763

Change Request
for the update of an External Code List used in ISO 20022
A. Origin of the request:
A.1 Submitter: European Payments Council

A.2 Contact person: Christophe Godefroi

E-mail: Christophe.Godefroi@epc-cep.eu

Phone: +32 2 739 16 93

A.3 Sponsors: the payment service providers (PSPs) community of SEPA (Single Euro Payments Area)
B. Related External Code List:
ExternalCategoryPurpose1Code
C. Description of the change request:
· Request to add the following new code:
	Code
	Name
	Definition

	RRCT
	ReimbursementReceivedCreditTransfer
	Transaction is related to a reimbursement for commercial reasons of a correctly received credit transfer.


D. Purpose of the change:
This code is required in order to allow the Creditor/Beneficiary of a previously received credit transfer to indicate in a pain.001 message (CustomerCreditTransferInitiation) that the transaction is related to a full/partial reimbursement for commercial reasons of this correctly received credit transfer. 
By using Category Purpose code “RRCT” the Debtor/Originator can request its PSP to apply a specific process related to this reimbursement when needed.  

(Note: EPC submitted a similar request for Purpose code so that the Originator can inform the Creditor/Beneficiary that the transaction is related to a reimbursement for commercial reasons.)
E. Urgency of the request:
Publication in the next quarterly External Code Set is desired given that these new codes will be introduced in the SCT 2019 implementation guidelines which will be published in November 2018.

F. Business examples:
A customer has bought several items online from a merchant. One of the items is out of stock and hence the merchant decides to reimburse its customer for the non-delivered item via a pain.001. The merchant will be Debtor/Originator and its client will be the Creditor/Beneficiary of this reimbursement.

Use of Category Purpose: in case the IBAN of the Originator/Debtor of the original credit transfer was not part of the B2C reporting, the Originator/Debtor of the reimbursement can ask its PSP to retrieve the IBAN from the original transaction.
SEG recommendation:
This section will be completed in due time by the SEG in charge of the related External Code List. 

	Accept
	X
	Timing

	
	- Next possible quarterly release

	X

	
	- Other timing:


Comments:

Decision made at the Payments SEG meeting on October 1st, 2018.
	Reject
	


Reason for rejection:
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