RA ID:CR0736

Change Request
for the update of an External Code Set used in ISO 20022
A. Origin of the request:
A.1 Submitter: SWIFT gpi Experts group
A.2 Contact person: Neil Buchan, neil.buchan@swift.com +442077622135

 A.3 Sponsors: 

B. Related External Code Set:

ExternalServiceLevel1Code
C. Description of the change request:
Add the following codes:
	CodeName
	Name
	Definition

	G001
	TrackedCustomerCreditTransfer
	Tracked Customer Credit Transfer 

	G002
	TrackedStopAndRecall
	Tracked Stop and Recall 

	G003
	TrackedCorporateTransfer
	Tracked Corporates Transfer

	G004
	TrackedFinancialInstituionTransfer
	Tracked Financial Institution Transfer


D. Purpose of the change:

The SWIFT gpi initiative aims to improve customer experience in cross-border payments by increasing their speed, transparency, and traceability. To achieve this, gpi customers agree to respect the service level; specific business rules and technical requirements captured in rulebooks, and are measured against these by the gpi observer in the form of Key Performance Indicators. 
The rules for the various gpi services are described in their respective rulebooks. The current services include:
· gpi Customer Credit Transfer service 
· gpi cover payments service

· gpi Stop and Recall service
· gpi Corporate service 

· gpi Financial Institution Transfer service

The purpose of this Change Request is to register the existing legacy service identifier codes which gpi banks use both over the SWIFT network and other Market Infrastructure networks to identify the specific Service Level expectation as define within the respective gpi service rulebook.

E. Urgency of the request:

Next quarterly update of the external code list is fine.
F. Business examples: /
G. SEG recommendation:

	Accept
	X
	Timing

	- Next possible quarterly release

	X

	- Other timing:


Comments: The Payments SEG approved this CR on 2 July 2018.
	Reject
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