RA ID : CR0732

Change Request
for the update of ISO 20022 financial repository items
A. Origin of the request:
A.1 Submitter: SWIFT Standards.
A.2 Contact person: Neil Buchan, neil.buchan@swift.com +442077622135
A.3 Sponsors: SWIFT
B. Related messages:
pain.001.001.08
CustomerCreditTransferInitiationV08


pain.002.001.09
CustomerPaymentStatusReportV09

pain.013.001.06
CreditorPaymentActivationRequestV06

pain.014.001.06
CreditorPaymentActivationRequestStatusReportV06

pacs.002.001.09
FIToFIPaymentStatusReportV09


pacs.003.001.07
FIToFICustomerDirectDebitV07

pacs.004.001.08
PaymentReturnV08

pacs.007.001.08
FIToFIPaymentReversalV08


pacs.008.001.07
FIToFICustomerCreditTransferV07

pacs.009.001.07
FinancialInstitutionCreditTransferV07

pacs.010.001.02
FinancialInstitutionDirectDebitV02


pacs.028.001.02
FIToFIPaymentStatusRequestV02

It is acknowledged that other messages maybe impacted by this Change Request. The above represent the messages where this Change Request is required
C. Description of the change request:
The purpose of this Change Request is to enable multiple occurrences of the Service Level ID element. 
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D. Purpose of the change:

The SWIFT gpi initiative aims to improve customer experience in cross-border payments by increasing their speed, transparency, and traceability. To achieve this, gpi customers agree to respect the service level; specific business rules and technical requirements captured in rulebooks, and are measured against these by the gpi observer in the form of Key Performance Indicators. 

Following discussion with CGI it was recognized that multiple service levels maybe belong to a payment during different stages of it journey, of which more than one service level could be present during a particular leg of this journey.

E. Urgency of the request:

It is proposed to include this change request in the next regular maintenance cycle.
F. Business examples:
An externalised Service Level Id maybe used bilaterally, or within a Payment Market Infrastructure to enable particular processes. In additional an end-to-end Service Level, such as the proposed externalised Service Level codes for SWIFT gpi may need to be included within the payment message as well.
For example Service Level Id ‘URGP’ may be used within a pacs.008 from the Debtor Agent to the instructed Agent together with the proposed ‘G001’. This tells the instructed agent the payment should be executed as an urgent transaction cleared through a real-time gross settlement system (RTGS) which also should respect the service level expectations of a tracked SWIFT gpi transaction.
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G. SEG/TSG recommendation:
	Consider
	X
	Timing

	
	- Next yearly cycle: 2018/2019
(the change will be considered for implementation in the yearly maintenance cycle which starts in 2018 and completes with the publication of new message versions in the spring of 2019)
	X

	
	- At the occasion of the next maintenance of the messages
(the change will be considered for implementation, but does not justify maintenance of the messages in its own right – will be pending until more critical change requests are received for the messages)
	

	
	- Urgent unscheduled
(the change justifies an urgent implementation outside of the normal yearly cycle)
	

	
	- Other timing:


Comments: Decision made at the Payments SEG meeting on July 9th, 2018. Submitter is asked to provide a more detailed analysis and additional information. 
	Reject
	


Reason for rejection:
CR0732_SWIFT _ServiceLevel_v2
Produced by SWIFT on 18 June 2018
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