RA ID : CR0659

Change Request
for the update of ISO 20022 financial repository items
Card-initiated Debit Payments

A. Origin of the request:
A.1 Submitter: Total Marketing Services 
A.2 Contact person: Mr. François Mezzina, 
E-mail : francois.mezzina@total.com, 
Telephone : +33 1 41 35 51 21
A.3 Sponsors: 
The submitter is a Board Member of nexo A.I.S.B.L.
B. Related messages:
The list of ISO 20022 messages which would be impacted by the change, including the Message IDs are shown below:
· caaa.001.001.06 AcceptorAuthorisationRequest

· caaa.002.001.06 AcceptorAuthorisationResponse
· caaa.003.001.06 AcceptorCompletionAdvice
· caaa.004.001.06 AcceptorCompletionAdviceResponse

C. Description of the change request:
The proposed Change Request suggests adding to existing CAPE authorisation and completion exchanges the necessary elements to enable card-initiated debit payments to be relying on the same CAPE messages as for normal card payments.

A card-initiated debit payment is an electronic payment method initiated with a card or any related form factor (e.g. a wallet or a mobile phone) supported by banks in some European countries. 
This is an alternative payment option to existing full-fledged card payments managed by a card scheme since the card or any other form factor is actually used as an identification mechanism to identify a customer and, possibly, his bank account. 
By using his card at the Point of Interaction (POI), the customer (Cardholder) also gives a mandate to his bank to initiate a debit payment by the debit of the amount of the transaction on his current account
A debit payment usually leads to the issuance of a printed mandate to be further signed by the Cardholder

Once the transaction has been accepted by the Acquirer, the payment could be further processed either:

a) as a direct debit payment using any payment service provider infrastructure environment, so without being transported through a card payment network. In Europe, a SEPA Direct Debit scheme infrastructure could be used to serve this purpose and all the additional proposed elements in CAPE messages have been identified to be populated in related ISO 20022 SDD messages exchange data fields; 

b) in the future, as a debit payment using a card payment or any related infrastructure. In this case, the Acquirer processes the instruction as a debit initiated payment received from the Cardholder which is conveyed through the card payment or related network infrastructure to the Issuer. A card-payment processor acting as an intermediary Agent may process the exchange according to specific rules pertaining to the debit payment service supported by the card payment scheme for that specific service.
In order to ensure a proper mapping with existing direct-debit standards (such as the SEPA Direct Debit), additional fields are considered such as:
· CreditorSchemeIdentification: the identification of a Creditor within a specific direct debit scheme;

· MandateRelatedInformation: Details of the mandate signed between a Creditor and a Debtor

· Additional information to identify the actual type of debit payment as from the start of the processing of the transaction (MessageFunction) and further as a specific transaction identified by a dedicated type (TransactionType).

Account information related to the account of the Cardholder (Debtor) to be debited and the account of the Acceptor (Creditor) to be credited have already been added in version 6 of CAPE messages.

D. Purpose of the change:

Some countries in Europe do already process both card and debit payments at the point of sales but at the expenses of using different channels and protocols.

CAPE messages have been designed with the sole objective to facilitate the payment process of card-initiated payments between an Acceptor and an Acquirer when a card is used at a point of sales either as a full-fledged payment instrument or as a form factor which could further lead to a payment. 

By relying on CAPE messages exclusively, both Acceptors and Acquirers benefit from the use of the same protocol and messages instead of relying of different types of specifications and channels. It further reinforces the use and attractiveness of ISO 20022 messages at the point of sales.
By extending current CAPE messages to support this functionality, one would also avoid that current implementations of CAPE messages (as it is already the case today) do use the CAPE protocol but in an alternative – unofficial – way and without any given direction or guideline and outside of the rules of the standard.

E. Urgency of the request:

The absence of support to this initiative may encourage Acceptors and Acquirer to use current CAPE messages but in an unofficial way. Alternatively, those actors may decide to rely on proprietary specifications with additional development and maintenance costs.

Current CAPE messages do already convey most of the information required initiating such debit functionality. 

The new ISO 20022 process of publishing advance information on candidate new versions of ISO 20022 message definitions already improved the dissemination of this information a lot.

Consequently, an inclusion in the following yearly maintenance cycle which completes with the publication of new message versions by April/May of the 2018 would avoid the issuance of a new version of CAPE between two yearly cycles which seems appropriate for the proposed development.
F. Business examples:
The below Use Case depicts an example of a card-initiated debit payment processed through a completion-only exchange.

This Use Case is namely used in cases where the Acquirer (Creditor’s Bank) is unavailable or when card-initiated debit payment transactions are transmitted off-line.

The Acquirer (Creditor’s Bank) is not in a position to reject the transaction (because of the use of an advice message) and any further a posteriori rejection has to be performed outside of the protocol.

The Acceptor sends an AcceptorCompletionAdvice message to the Acquirer with the data required to further perform a debit payment transaction (e.g. such as a SEPA Direct Debit one). The Acquirer responds with an AcceptorCompletionAdviceResponse message to the Acceptor to complete the transaction. With this exchange, the Acquirer gets all relevant information to initiate the direct debit payment transaction.
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Figure 1: Card-initiated Debit – Completion only
G. SEG recommendation:
	Consider
	X
	Timing

	
	- Next yearly cycle: 2017/2018
(the change will be considered for implementation in the yearly maintenance cycle which starts in 2017 and completes with the publication of new message versions in the spring of 2018)
	X

	
	- At the occasion of the next maintenance of the messages
(the change will be considered for implementation, but does not justify maintenance of the messages in its own right – will be pending until more critical change requests are received for the messages)
	

	
	- Urgent unscheduled
(the change justifies an urgent implementation outside of the normal yearly cycle)
	
	

	
	- Other timing:
	


Comments:

	Reject
	


Reason for rejection:
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