RA ID: CR0643

Change Request
for the update of an External Code List used in ISO 20022
A. Origin of the request:
A.1 Submitter: European Payments Council

A.2 Contact person: Christophe Godefroi

E-mail: Christophe.Godefroi@epc-cep.eu

Phone: +32 2 739 16 93

A.3 Sponsors: the banking community of SEPA (Single Euro Payments Area)
B. Related External Code List:
ExternalStatusReason1Code
C. Description of the change request:
Request to add the following new codes: 
	
	
	

	
	
	

	
	
	

	
	
	


	
	
	

	
	
	

	
	
	

	
	
	


	
	
	

	
	
	

	
	
	


	Code
	Name
	Definition

	AB05
	TimeoutCreditorAgent
	Transaction stopped due to timeout at the Creditor Agent.

	AB06
	TimeoutInstructedAgent
	Transaction stopped due to timeout at the Instructed Agent.

	AB07
	OfflineAgent
	Agent of message is not online.

Generic usage if it cannot be determined who exactly is not online. 

	AB08
	OfflineCreditorAgent
	Creditor Agent is not online.

	AB09
	ErrorCreditorAgent
	Transaction stopped due to error at the Creditor Agent.

	AB10
	ErrorInstructedAgent
	Transaction stopped due to error at the Instructed Agent.

	AG10
	AgentSuspended
	Agent of message is suspended from the Real Time Payment system. 

Generic usage if it cannot be determined who exactly is suspended.

	AG11
	CreditorAgentSuspended
	Creditor Agent of message is suspended from the Real Time Payment system.

	AM23
	AmountExceedsSettlementLimit
	Transaction amount exceeds settlement limit.

	AG09
	PaymentNotReceived
	Original payment never received.


D. Purpose of the change:

The EPC is developing a Single Euro Payments Area (SEPA) Instant Credit Transfer Scheme (SCT Inst). These additional codes inform the Debtor Agent of specific errors and the agent in the chain where the error occurred. 
Code ‘AM23’ was also included to indicate that the (instant) payment is rejected by the CSM due to the fact that the settlement amount limit has been exceeded.

Code ‘AG09‘ was also included to indicate that, in response to a status investigation message, the original (instant) payment was never received.

E. Urgency of the request:
Publication in the next quarterly External Code Set is desired given that these new codes will be introduced in the SCT Inst implementation guidelines which will be published in November 2016.
The EPC would appreciate very much being updated concerning the status of this change request before the end of October 2016.
F. Business examples:

The above new codes will be used in the context of instant SEPA payments. Instant payments are available any day and at any time, and processed end-to-end within seconds. 
· General errors occurring at the Beneficiary PSP (Creditor Agent) or at the Intermediary PSP or CSM (the Instructed Agent) – AB09, AB10
Code ‘AB09’ will inform the Originator PSP (Debtor Agent) that an error occurred at the Beneficiary PSP (Creditor Agent).
Code ‘AB10’ will inform the Originator PSP (Debtor Agent) that an error occurred at the CSM or other Intermediary agent (Instructed Agent).
· Time-out at the Beneficiary PSP (Creditor Agent) – AB05
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If the ‘designated’ time is exceeded at the level of the Beneficiary PSP (Creditor Agent), the Beneficiary PSP has to reject the (instant) payment. Reason code ‘AB05’ informs the Originator PSP (Debtor Agent) that the Beneficiary PSP (Creditor agent) rejected the payment.


· Time-out at CSM2 (Intermediary Agent) – AB06
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If the designated time is exceeded at the level of a CSM (or other involved Intermediary Agent), the CSM (or other involved Intermediary Agent) has to reject the (instant) payment. Reason code ‘AB06’ informs the Originator PSP (Debtor Agent) that the CSM or other Intermediary Agent (Instructed Agent) rejected the payment.

· Beneficiary PSP (Creditor Agent) not available – AB07, AB08
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The Originator PSP (Debtor Agent) needs to be informed if the Beneficiary PSP (Creditor Agent) or CSM or other intermediary Agent (Instructed Agent) is not signed-on (i.e. not available). Codes ‘AB07’ and ‘AB08’ are used to inform the Originator PSP (Debtor agent) about this unavailability.

Beneficiary PSP (Creditor Agent) is suspended – AG10, AG11
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In case the Beneficiary PSP (Creditor Agent) is suspended for processing of Real Time Payments via a CSM or other Intermediary Agent (Instructed Agent), the Originator PSP (Debtor Agent) needs to be informed of this situation. Code ‘AG10’ (general) or ‘AG11’ (specific for Creditor Agent) can be used to address this situation.
G. SEG recommendation:
	Accept
	V
	Timing

	
	- Next possible quarterly release

	V

	
	- Other timing:
	


Comments:

Decision made on Nov 7.

External Code Sets (Peter Hoogervorst)
CR0643 – EPC – StatusReason
Since the previous Payments SEG meeting, Christophe Godefroi, representing the EPC, had submitted an updated CR incorporating feedback from the group. This CR has already seen very positive feedback from the members of the Payments SEG via email. During the call, members confirmed their support of the EPC CR and there were no objections against the approval of this CR from the group.

Christophe Godefroi requested the Payments SEG management to clarify the publication date of the change request, this feedback will be provided offline. The EPC will publish the SEPA instant payments scheme on November 30th.

Decision: CR0643 is approved
	Reject
	


Reason for rejection:
CR0643_EPC_StatusReason_v3
Prepared by the EPC on 28 Sept 2016
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