RA ID: CR0576

change Request
for the update of ISO 20022 financial repository items
A. Origin of the request:
A.1 Submitter: 
SABS (South African Bureau of Standards)
A.2 Contact person: 

Sean Mouton, e-mail: smouton@absa.co.za, Tel +27 11 350 8114
Isabelle Bouille, e-mail: Isabelle.bouille@swift.com, Tel: +32 2 655 44 20

B. Related messages:

Payments Mandate message set:

pain.009.001.04 – Mandate Initiation Request
pain.010.001.04 – Mandate Amendment Request

pain.011.001.04 – Mandate Cancellation Request

pain.012.001.04 – Mandate Acceptance Report

and 
pacs.002.001.07 – FI to FI Payment Status Report

pacs.003.001.06 – FI to FI Customer Direct Debit

pacs.004.001.06 - Payment Return

camt.056.001.05 – FI to FI Payment Cancellation Request

camt.029.001.06 – Resolution of Investigation

C. Description of the change request:
This change request document is for the addition of several new elements and components to the existing Payments Mandate messages and Direct Debit messages (pacs.003 and “R” messages)  in order to allow a Debtor/Debtor Agent Mandate Flow on top of the Creditor/Creditor Agent Mandate Flow. Some other new elements allow additional functionalities required for a Straight Through Processing of  mandate information and an efficient mandate management. A couple more changes relate to the multiplicity of existing elements/components (mandatory to optional). 
1. New components/elements
	Impacted Messages
	Location in the message structure
	Element
	
	Purpose for change and definition

	For all  Payments Mandate messages (pain.009, pain.010, pain.011, pain.012)
	
	All elements
	
	Review definitions for all elements to also cover the Debtor/Debtor Agent Mandate flow scenarios.

	For all  Payments Mandate messages (pain.009, pain.010, pain.011, pain.012)
	Under Mandate/Type/
	CategoryPurpose: 
Data Type:

CategoryPurpose1Choice

or
Proprietary: Max35Text
	[0,1]
	Transports the type of Direct Debit (note: South Africa will ask for 16 new codes in ExternalCategoryPurpose1Code relating to Direct Debits)

	For all  Payments Mandate messages (pain.009, pain.010, pain.011, pain.012)
	Under Mandate/
	Adjustment/ (component)
	[0,1]
	Information relating to the Adjustment applied to the collection amount of a direct debit collection

	
	DayAdjustmentRuleIndicator

Data Type:

True/False
	[1,1]
	Indication whether an adjustment is to be applied on the pre-agreed collection day.

	
	AdjustmentCategory

Data Type:
Code: Exact1Text
or
Proprietary: Max35Text
	[0,1]
	Type of Adjustment 

N for Never 

Q for Quarterly 

A for Annually
B for Bi-annually
R for Rate


	
	AdjustmentRate

Data Type:

PercentageRate
	[0,1]
	Pre-agreed increase or decrease rate that will be applied to the collection amount, per information under “Adjustment Category”



	
	AdjustmentAmount

Data Type:

ActiveCurrencyAndAmount
	[0,1]
	Pre-agreed adjustment Amount to increase or decrease  be per information under “Adjustment Category”


	For all  Payments Mandate messages (pain.009, pain.010, pain.011, pain.012)
	Under Mandate/Type/
	MandateClassification

Data Type:

Code: Exact3Text

or

Proprietary: Max35Text
	[0,1]
	Type of Direct Debit as indicated by the Creditor/Creditor Agent


	For all  Payments Mandate messages (pain.009, pain.010, pain.011, pain.012)
	Under Mandate/
	Authentication/ (Component)
	[0,1]
	Transport Authentication Information

	
	
	MessageAuthenticationCode

Data Type:

Max16Text (As per ISO20038)

	[0,1]
	Message Authentication Code (MAC) as provided by the Debtor Agent 


	
	
	AuthenticationDate

Data Type:
ISODate
	[0,1]
	Date when the Authentication was conducted



	
	
	AuthenticationChannel

Data Type:

New External code List: Exact4Text
or

Proprietary: Max35Text
	[0,1]
	Channel used to transmit Authentication Information, e.g. Mobile, Internet Banking, Card, ATM, USSD (mobile communication)


	For all  Payments Mandate messages (pain.009, pain.010, pain.011, pain.012)
	Under Mandate/
	TrackingIndicator

Data Type:
True/False

	[1,1]
	Indicates whether the Direct Debit Instructions should be automatically re-submitted periodically as bilaterally agreed


	
	FirstCollectionAmount

Data Type:
ActiveCurrencyAndAmount
	[0,1]
	Amount different from the collection amount, e.g. that contains costs associated with the first debited amount



	For all  Payments Mandate messages (pain.009, pain.010, pain.011, pain.012)
	Mandate/Occurrences/Frequency/Type
	Transform the available codes (9 in total) into elements, to themselves transport frequency information. 

Example:
Week/01:
The Collection must happen on a weekly basis, on Monday.
	[0,1]
	Provides exact information relating to the direct debit day on which collection should take place

	For all  Payments Mandate messages (pain.009, pain.010, pain.011, pain.012)
	Mandate/ReferredDocument/
	CreditorReference

Data Type:
Max35Text
	[0,1]
	Reference  of the Contract the Direct Debit relates to for the Debtor

	All messages containing a Creditor, Ultimate Creditor, Debtor/Ultimate Debtor   - Note: Similar change will  apply to the Debtor/Debtor Agent
	Creditor/ContactDetails/
	ShortName

Data Type:
Max35Text
	[0,1]
	Creditor/Ultimate Creditor Abbreviated Name 

	
	Creditor/ContactDetails/
	Reference

Data Type:
Max35Text
	[0,1]
	Reference Assigned by a Creditor/Ultimate Creditor for internal usage

	pacs.003/pain.008/camt.055/pain.007, camt.056/pacs.007/pacs.002/pacs.004/camt.029


	MandateRelatedInformation/
	TrackingDays

Data Type:
Codes:  00 to 21
	[0,1]
	Indicates the number of days the Direct Debit instruction must be tracked, i.e. 00 (no tracking) up to 21 (21 days). 


2. Renaming of element:
	Impacted Messages
	Location in the message structure
	Rename request
	Justification

	For all  Payments Mandate messages (pain.009, pain.010, pain.011, pain.012)
	Mandate/Type/
	Rename Type to MandateType 
	This is in line with Mandate Identification and Mandate Request Identification under the Mandate block.


3. Change in Multiplicity:

	Impacted Messages
	Location in the message structure
	Rename request
	Justification

	pain.012, pain.009
	UnderlyingAcceptanceDetails/OriginalMandateIdentification 

and 

UnderlyingAcceptanceDetails/OriginalMandate/MandateIdentification
	Make Optional instead of Mandatory
	In case of Debtor Mandate Flow, if the Mandate request is not accepted, the Mandate will not be granted an identification – thus no information is available to transport in the pain.012

	All messages where applicable
	OriginalMessageIdentification 
and 

OriginalMessageNameIdentifiation
	Make Optional instead of Mandatory
	Whenever  files are received by the ACH, new files are created and new references allocated, thus these field should be made optional as the original references may be  changed in the course of the payment chain in certain communities.
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D. Purpose of the change:

The South African community is currently preparing its migration onto ISO 20022 for the Authenticated Direct Debits business and will be heavily using the Payments Mandates  set of messages as a basis for this business. 

Implementation work has shown that the current set of messages cannot be used as such as they do not comply with the Debtor/Debtor Bank Mandate flow applied in South Africa. The messages can also be improved from an STP processing. All of these requested elements/components can also be of benefit for other communities, i.e. they are not to be considered as pure South African specifics.
Please note that, independently of this Change Request document, SABS will also introduce a Business Justification document for the development of two additional Payments Mandate messages to Request a Copy of a Payment Mandate  and to Request Suspension of a Payment Mandate. However, the changes requested in this CR are totally independent of the new messages.
E. Urgency of the request:

Next yearly ISO 20022 maintenance cycle 2016/2017
The South African community is currently working on their migration plans, and intend to start their testing early 2017.
F. Business examples:
A. Under Mandate

Authentication (new component)

· AuthenticationDate (new element)

· AuthenticationChannel (new element)

· MessageAuthenticationCode (new element)

The Payment Mandate message  transports information relating to the Authentication relating to the Direct Debit Collection, that is:
· The date on which the Authentication took place: 11 May 2016

· The channel through which the Authentication took place: Card

· The Message Authentication Code (MAC): XN1234X7
	
	
	
	

	Authentication
	
	
	

	
	AuthenticationDate
	ISODate
	2016-05-11T16:00:00

	
	AuthenticationChannel
	Code: Exact4Text
	CARD

	
	MessageAuthenticationCode
	Max16Text
	XN1234X7


Adjustment (new component)


DateAdjustmentRuleIndicator


AdjustmentCategory


AdjustmentRate


AdjstumentAmount

The Payments Mandate  message foresees the possibily to adjust the pre-agreed collected amount through the use of the Adjustment component:
· The DateAdjustmentRuleIndictor: True

· The AdjustmentCatetegory: Quartlery

· The AdjustmentRate: 1,5 % of the previous collected amount

· The AdjustmentAmount:  The previous collected amount will be increased by ZAR 200 – the new amount will be valid till its new Adustment to take place at the next Quarter.

	
	
	
	

	Adjustment
	
	
	

	
	DayAdjustmentRuleIndicator
	True/False
	True

	
	AdjustmentCategory
	Code: Exact1Text
	Q 

	
	AdjustmentRate
	PercentageRate
	1.5

	
	AdjustmentAmount
	ActiveCurrencyAndAmount
	ZAR200


Tracking Indicator (new element):
The Payments Mandate message foresees that the mandate request may be automatically re-submitted, as pre-agreed between the Creditor bank and the Debtor Bank

· The TrackingIndicator: True

	
	
	
	

	Mandate
	
	
	

	
	TrackingIndicator
	True/False
	True


B. Under Mandate/Type

CategoryPurpose (new element)

MandateClassification (new element)

The Payments mandate message foresees to indicate the type of Direct Debit it relates to, but also to indicate the classification of the mandate:
· Category Purpose: Medical Aid Fund Contribution

· MandateClassification: Variable

	
	
	
	

	Mandate/Type
	
	
	

	
	CategoryPurpose
	CategoryPurpose1Choice
	MAFC 

	
	MandateClassification
	Code: Exact3Text
	VAR 


C. Under Mandate/Occurrence

RequestedCollectionDay (new element)

FirstCollectionAmount (new element)

The Payments mandate message foresees to indicate on which day of a week the direct debit collection must occur but also a first collection amount (amount different from the pre-agreed collection amount because it might include charges relating to a first collection)
· FirstCollectionAmount: ZAR3800

	
	
	
	

	Occurrence
	
	
	

	
	FirstCollectionAmount
	ActiveCurrencyAndAmount
	ZAR3800


D. Under Mandate/Occurrence/Frequency/FrequencyDescription
FrequencyDescription (new element)

The Payments Mandate  message foresees to indicate the frequency of the Direct Debit Collection, together with further information on the point in time the collection should take place. 
· Mandate Frequency (Element): Weekly – Frequency Information: Monday
	
	
	
	

	Occurrence/Frequency
	
	Code: Exact4Text
	WEEK

	Occurrence/Frequency/Information
	
	Exact2Numeric
	01


E. Under Mandate/Creditor/ContactDetails

ShortName (new element)

Reference (new element)

The ISO20022 messages allows to transport short names for all parties (non FIs) but also a reference to be assigned by this party.
· ShortName: JobaKlein

· Reference: XBZBJ45693DNC
	
	
	
	

	Creditor/ContactDetails
	ShortName
	Max35Text
	JobaKlein

	
	Reference
	Max35Text
	XBZBJ45693DNC


F. Under Mandate/ReferredDocument

CreditorReference (new element)

The Payment Mandate  message foresees to transportation of a contract reference under ReferredDocument

· CreditorReference: Contract MAN2016-2567
	
	
	
	

	ReferredDocument/
	CreditorReference
	Max35Text
	Contract MAN2016-2567


G. SEG recommendation:

	Consider
	X
	Timing

	
	Next yearly cycle: 2016/2017
(the change will be considered for implementation in the yearly maintenance cycle which starts in 2016 and completes with the publication of new message versions in the spring of 2017)
	X

	
	At the occasion of the next maintenance of the messages
(the change will be considered for implementation, but does not justify maintenance of the messages in its own right – will be pending until more critical change requests are received for the messages)
	

	
	Urgent unscheduled
(the change justifies an urgent implementation outside of the normal yearly cycle)
	
	

	
	Other timing:
	


Comments:

	Reject
	


Reason for rejection:
CR0576_SABS_Mandates_v3
Produced by SABS on 28 June 2016 
Page 11

