RA ID : CR0356

Change Request
for the update of ISO 20022 financial repository items
A. Origin of the request:
A.1 Submitter: 
The organization submitting this maintenance change request is the Dutch Payment Association (“Betaalvereniging Nederland”).
A.2 Contact person: 

Allard Keuter
Function: Head of Program Management

Telephone number: Tel: +31 (0)6 121 08 368
E-mail: a.keuter@betaalvereniging.nl

 A.3 Sponsors: 
The submitter acts in this respect on behalf of the Dutch banking community, i.e. the members of the Dutch Payment Association. 

B. Related messages:

The Dutch banks are going to use the pain.009, pain.010, pain.011 and pain.012 for their eMandate services. This change request impacts these messages.
	MandateInitiationRequestV03
	pain.009.001.03

	MandateAmendmentRequestV03
	pain.010.001.03

	MandateCancellationRequestV03
	pain.011.001.03

	MandateAcceptanceReportV03
	pain.012.001.03


C. Description of the change request:
In the Netherlands debtors can set the allowed frequency for direct debits on their bank accounts. This is done in terms of ‘number of Direct Debits per period’ (e.g. 13 direct debits per year, or 1 direct debit per month). 

The Dutch banks would like to be able to use eMandate information to automatically set the frequency limits for direct debits. However, the current parameter format for frequency in pain 009, 010, 011 and 012 messages differs from the format that is currently used by Dutch banks, Debtors and Creditors. For example: Large Creditors such as insurance companies, telco’s or energy companies usually use, under the same mandate, a monthly Direct Debit and a (half-)yearly settlement by Direct Debit or Credit Transfer (depending on actual use of service). Other practices that prescribe different (combinations of) periodicities are equally common. These can all be set as number (x) per period (y). 
The ISO standard for the pain 009, 010, 011 and 012 message definition allows for the following frequency settings: 

	Code
	Name
	Definition

	ADHO
	Adhoc
	Event takes place on request or as necessary.

	DAIL
	Daily
	Event takes place every day.

	FRTN
	Fortnightly
	Event takes place every two weeks.

	INDA
	IntraDay
	Event takes place several times a day.

	MIAN
	SemiAnnual
	Event takes place every six months or two times a year.

	MNTH
	Monthly
	Event takes place every month or once a month.

	QURT
	Quarterly
	Event takes place every three months or four times a year.

	WEEK
	Weekly
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Event takes place once a week.

	YEAR
	Annual
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Event takes place every year or once a year.


Table 1: ISO code list ‘Frequency1Code’
To align the eMandate information with the current Dutch banking standards, we would like to propose a different setup for the use of Frequency within the eMandate messages that allows for a specific count per period:

· Count per period: this is a number that can range from 1 to unlimited. 

· Period:  This parameter should allow for: day, week, month and year

D. Purpose of the change:

The EU regulation 260/2012 requires that the Debtor bank allows the user to set, amend or cancel frequency restrictions regarding the use of de SEPA Direct Debit CORE Scheme. To facilitate this prescription in a low impact, user friendly way, the eMandate messages should allow for this information to be exchanged between Creditor and Debtor (bank) in such a way that the (future) use of the Direct Debit is not limited unnecessarily. This will prevent unwanted declines of the Direct Debit and allows the Creditor to explain the required frequency in its own preferred way. 
If commonly existing frequencies requires an “ADHOC” setting or another that does not cover the intended frequency, this would present unwanted confusion on the service and/or cause unwanted disruption in the SEPA Direct Debit service. Alternatively the use of two or more eMandates for the same service is not preferred by both the user and the Creditors. 
This change would allow Creditors to maintain current business practice in the use of mandates for recurring SEPA Direct Debits and ensure clear communication when issuing the eMandate by the Creditor to the Debtor on the required frequency.
The change requested has been discussed with both the Dutch Banking community and the relevant stakeholders in the Dutch market, both Creditors or their representative organisations and Debtor organisations. These stakeholders were consulted on the alignment with their business processes and on requirements from a user perspective and they support this change request.
E. Urgency of the request:

The Dutch banks and the Dutch merchants would like to introduce the eMandates services as soon as possible. The use of Frequency in the eMandate messages has been postponed until the change request has been adopted by ISO 20022. The yearly maintenance cycle that would allow publication in April 2015 for this change is in time for the deployment of a new release of the eMandate service in the Netherlands that would include Frequency.

F. Business examples:
Please see the examples mentioned above.

G. SEG recommendation:
	Consider
	X
	Timing

	
	- Next yearly cycle: 2014/2015
(the change will be considered for implementation in the yearly maintenance cycle which starts in 2014 and completes with the publication of new message versions in the spring of 2015)
	

	
	- At the occasion of the next maintenance of the messages
(the change will be considered for implementation, but does not justify maintenance of the messages in its own right – will be pending until more critical change requests are received for the messages)
	

	
	- Urgent unscheduled
(the change justifies an urgent implementation outside of the normal yearly cycle)
	X
	

	
	- Other timing:
	


Comments: Potentially prior to 2014/2015 maintenance cycle
	Reject
	


Reason for rejection:
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