RA ID : CR0247

Change Request
for the update of an External Code List used in ISO 20022
A. Origin of the request:
A.1 Submitter: 
CFONB (Comité Français d’organisation et de normalisation bancaires). French national committee for banking organisation and normalisation

A.2 Contact person: 
Martine Brachet - Martine.brachet@socgen.com – tel : 00.33.1.42.14.82.15
Xavier Mendiboure  - xmendiboure.cfonb@fbf.fr  - tel : 00.33.1.48.00.50.42
 A.3 Sponsors: 
None

B. Related External Code List:
ReturnReason List 
C. Description of the change request:
Code AC03 (InvalidCreditorAccountNumber) should be added to the ReturnReason List

Code RC07 (InvalidCreditorBICIdentifier) should be added to the ReturnReason List 
Code ARDT (AlreadyReturnedTransaction) should be added to the ReturnReason List
Code NOOR (NoOriginalTransactionReceived) should be added to the ReturnReason List
Code NOAS (NoAnswerFromCustomer) should be added to the ReturnReason List

D. Purpose of the change:

The French banking community has defined an AOS (Additional Optional Service) to the SCT (SEPA Credit Transfer). This AOS, called Sepa Credit Transfer Reversal (SCTR), allows to reverse SCT transactions wrongly sent (by a bank only), under strictly defined conditions.

In order to do this, the SCTR uses ISO messages:

- For SCTR Transaction: pacs.007, FI-to-FI Payment Reversal

- For SCTR Reject: pacs.002, FI-to-FI Payment Status Report
- For SCTR Return/Refund: pacs.004, Payment Return
To transport the right information, it is needed:

- For the pacs.004, the codes AC03,RC07, ARDT, NOAS and NOOR to be added to the ReturnReason List  

E. Urgency of the request:

The SCTR will enter into force within the French banking community in November 2012
F. Business examples:
Because of a technical problem when constituting a file of payments, a bank can issue such file with transaction errors like wrong amounts (for instance amounts multiplied by 100 because of a separator problem). In specifically denominated cases, and under strictly defined conditions, the SCTR allows the bank to reverse the transactions. This will be the use of the pacs.007.

Such reversal may not be possible at creditor bank (of the original transaction) level. This bank must then be able to reject the SCTR message. This is the use of the pacs.002.

European regulation foresees that the debited customer can question the debit and ask for a refund. This is the use of pacs.004. 
G.  Comments from the SEG and disposition of comment by the submitter

This section will be used in case the SEG requires any clarification from the submitter on the change request
H. SEG recommendation:
This section will be completed in due time by the SEG in charge of the related External Code List. 
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